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AUM Library
Annual Report

June 1, 2008 — May 31, 2009

Submitted by Rickey Best, Dean
Executive Summary

This year has been a challenge for the library. The slowdown in the economy has affected
the University, and we have been actively preparing scenarios for budget reductions ranging
from 4.5% to 13.5%. Each percentage point reflects approximately $22,000 in reduced funding
for the library.

In spite of the economic challenges, the library received some good news: two of our
librarians, Barbara Hightower (Library Instruction) and Jason Kneip (Archives & Special
Collections) received tenure, which will become effective October 1%, 2009. Additionally, the
Library was able to deploy a new interlibrary loan system that will speed up the inputting of
requests by students and faculty. llliad will no longer require the re-keying of identification
numbers. In an effort to be more cost efficient, the library is looking at no longer providing
print copies of articles that are received electronically. Instead, these articles will be posted
electronically and the user will be given a site from which they can retrieve their document(s).

Through the support of the Vice Chancellor for Academic & Student Affairs, the Library has
received funding to implement a new catalog interface. WorldCat Local, a product from the
Online Computer Library Center, provides the user an interface that will retrieve information
from not only the library’s catalog, but also articles and other media items which are available
through databases the library subscribes to. Though article access will not be fully
implemented until sometime in November, the Library has implemented the WorldCat
(http://aum.worldcat.org) interface and has received a number of positive comments from

faculty and students already. In order to enhance the searching ability of the library database,
the Library is considering purchasing tables-of-contents enhancement from a vendor.

Among the highlights from this year’s report, while the actual Gate Count in the Library
increased by 4%, the actual number of face to face assistance transactions in Reference
decreased. Some areas, such as Government Documents and Archives and Special Collections
saw increases in patron use and questions asked. Overall, the circulation of library materials
was static, declining by 1%, though circulations in the Nursing collection saw an increase of 62%
and that of physical education saw an increase of 51%.
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Student and faculty use of the library’s interlibrary loan service saw an overall decline of
28.7% in the number of items requested by our faculty and students. This reflects basic
satisfaction with the library and its resources. By the same token, other libraries requested
fewer items from us (-7.4%) than during the previous year. The economy, however, will more
than likely dictate greater use of interlibrary loan next year as the library will be investigating
cuts to its serials subscriptions to cope with reduced funding. Overall, the Library lent 88%
more items that we borrowed (1,994 lent vs. 1,059 borrowed).

Our electronic presence, however, continued to grow. This year the library homepage saw a
total of 3,646,529 hits, with a total of 1,434,638 total pages viewed. A total of 288,406 visitors
to the site were recorded, each of whom utilized a library resource. The largest traffic time for
web use of the library was between 2:00 p.m. and 2:59 p.m., with Tuesdays seeing the most
web traffic.

Because of a decision made early in the year to attempt to protect the serials and database
subscriptions, the Library purchased fewer monographic and video titles for addition to the
collection. Overall, these additions were down by 24% from the preceding year.

As a regional depository for the Federal Government, the Library’s the lack of a qualified
librarian to manage and operate the repository and documents collection places a severe strain
on already limited staffing. As a regional depository, the AUM Library is responsible for
supervising and coordinating the actions of selective depository libraries in central and
southern Alabama, visiting them and evaluating their compliance with Government Printing
Office and Depository Library regulations, as well as approving those libraries disposal of
government publications. Although short staffed, the Government Documents area did see an
increase in use of materials

Goals and Challenges

The Library continues to face a number of serious challenges in terms of staffing. At present,
the greatest need is for a Government Documents Librarian and a Serials/Electronic Resources
Librarian. In comparing the AUM Library staffing with those of Master’s Level | institutions (a
total of 488 institutions), the National Council on Education Statistics reports that the
Comparison Group average to be 10.96 librarians, compared to AUM’s 9.0. The Comparison
group has an average of 2.57 librarians and other professional staff per 1,000 students,
compared to AUM’s 2.41. (Note: This comparison comes from the NCES Library Comparison
database, http://nces.ed.gov/surveys/libraries/compare/ReportComparisonGroup.asp, using
2008 data.

In addition to staffing, the Library will need to continuously review its expenses for journals
and databases. The library has already prepared one budget cut, and will soon be completing a
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second cut. With these proposed cuts, the Library will reduce its database and serials
expenditures by approximately $120,000. Even with this, however, the Library will face an
increase of an estimated 8% for serials expenses in the coming year. The Library will no longer
be able to retain a print subscription to a title if it is available electronically.

The Library will complete a new five year plan by the end of December, and have it in place
starting January 1%, 2010.

In continuing its efforts for institutional effectiveness, the Library will participate in the
LibQual+ user satisfaction survey, sponsored by the Association of Research Libraries, in 2010.
The Library will participate along with five other Alabama academic libraries, and will thus gain
a comparison of the quality of our services with those offered by our sister institutions.

The Library will complete deployment of the WorldCat Local platform, and integrate the
“federated” searching module within the software across all of the databases to which the
library subscribes, allowing users to locate books and journal articles with a single search.

The Library will continue to work with the faculty and students to ensure that the research
and teaching needs of the institution are met.

Annual report, Library Automation, AY 2008-2009
Submitted by Timothy P. Bailey, Systems Librarian

Summary outline:

Records in Voyager:
- Bib count: 613102 unsuppressed records; 9689 suppressed
- Iltem count: 303120 unsuppressed records; 381 suppressed
-Holdings count: 614664 unsuppressed records; 11172 suppressed

Voyager
-- Access reports
-- Search logs
-- Problems with AU firewall
-- Upgrade to 7.0.3 (Dec. 2008)
-- Move of the video/DVD collection to Reference
-- Began circulating headphones from the Reference Desk
-- Editing of the various electronic resources in the catalog to accommodate off campus
access
-- Continued addition of netLibrary and gpo records
-- Running patron purge functions, Summer 2008

Database (non-Voyager) maintenance
-- Updated EZProxy



-- Established LDAP for authentication
-- Coordination with School of Nursing and the “AUM-at-AU” program to provide cross
enrolled students access
-- Received 320 e-mails regarding problems logging in to the databases from off campus
-- worked with Darryl Woods and Barbara Hightower to restore access to databases
lost during
the December break website re-deploy
-- Worked with Barbara Hightower and Public Services on deploying new database
subject pages.
-- Database cuts due to proration and a few additions were made.

Other activities

-- ILLIAD
- Lending tested and deployed, Summer 2008
- Borrowing is set up and ready to be deployed; users will log in via LDAP using
AUM e- mail credentials
- Odyssey component for article/document delivery is being set up to work in
conjunction with ARIEL

-- WorldCat Local

- system has been configured to accommodate interfacing with the Voyager OPAC to
determine item status and return information.

- “Tiering” has been set up to account for the MALCat libraries

- Webinars regarding set up and self-configuration attended

- Records cleanup and minor tweaking to the interface need to be accomplished.

Annual Report Narrative:

According to the Library Mission Statement (http://aumnicat.aum.edu/libinfo/mission.html)
the AUM Library “provides access to information resources to support the curriculum and
research needs of AUM’s students, faculty and staff.” The Automation department does this
directly, by providing access to our many electronic resources, including databases, searchable
indexes, and the online catalog, and indirectly by providing access to data on the use of these
resources to the Library for collection development purposes. Access to the electronic
resources is provided for both on campus and off campus users, and this access is in continuous
development.

During the 2008-2009 year for the Automation department at the AUM Library continued to
maintain a high-level of workload. With the continued addition of numerous electronic
bibliographic records, the number of records in the OPAC has grown to 613102 unsuppressed
bibliographic records, with 9689 suppressed bibliographic records in the catalog as well as of
6/30/2009. There are 303120 unsuppressed item records, and 381 suppressed item records.
There are 614664 unsuppressed holdings records, with 11172 suppressed records.
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Among the regular duties of the Automation department are using the functions of Voyager to
provide data for use in the collection development process. These functions included setting
up Access Reports that pulled detailed information about purchases, invoices, and line items,
which will be especially useful during auditing. Other new statistics pulled include the setup of
the OPAC search logging functions. This search logging allows the retrieval of data including the
number of searches run during a given time period (138147 searches done during the 2008-
2009 AY), the search strings, and the internet IP address of the system running searches. This
search log has been problematic in the past, because Voyager is normally set to not log search
activity; when Voyager is updated by Auburn, it is incumbent on the Systems Librarian to go in
and set the search logging to on; the default setting is due to the large amount of space search
logging can take up on the servers. In addition, while working with Access Reports in late
Spring, it was discovered that security settings in the Auburn campus firewall had been set such
that Access Reporting for the AUM Library failed. This problem was reported to Jon Bell at AU
and resolved.

Voyager was upgraded over the December break, as per usual. The Auburn and AUM Libraries
are now running version 7.0.3 of the Voyager ILS. This upgrade included a new interface for the
OPAC, named “tomcat.” This interface has not yet been deployed by Auburn; while work
continues at the main campus on the deployment of the new interface, the Automation
Department at AUM has decided to wait until Auburn has the kinks worked out before
addressing that issue.

Other routine Voyager work included changing the OPAC display for the media/video/dvd
collections, to reflect the move from the 2" floor storage area to the 2" floor shelves across
from the reference desk. The checkout of headphones and games was set up at the suggestion
of Ms. Lucy Farrow, Head of Public Services. While the games project has not gotten very far,
the headphones have been circulating regularly, with 179 circulations of headphones between
September 2008 and May 2009.

Electronic records continued to be added to the catalog, and many of the existing records
needed correction for changes to the vendor name, URLs, and for cataloging consistency. Chief
among these were the netlLibrary records, the Humanities E-Book, and the U.S Congressional
Serials set. The greatest need was for the 856 fields of these records to be proxied for off
campus access; this was a fundamental need for the “AUM at AU” program students, who are
attending Auburn University Montgomery while living in Auburn. Additionally, the ACLS
Humanities E-Book records needed correction due to changes in the URLs and a change to the
collection name. In order to do this, new records were downloaded from the vendors, and
edited using Strawn’s Cataloguing Toolkit, a free set of tools for opening, editing, and creating
MARC records. Work remains to be done on configuring the EZProxy service to handle
netLibrary records in the OCLC approved manner, but access to these records for off campus
users has been established.

Records continued to be added to Voyager for both the internet and government documents
locations. These records included the final set of netLibrary 7 records as well as the U.S.
Congressional Serials Set. 55860 records were added to the “internet” location, and 20779



records were added to the “gpo” location. The number of records added to “gpo” increased
over last year, while the records added to the location “internet” decreased. Additionally, 436
records were sent via EDI to Baker & Taylor; work continues with Ms. Diane Westfall in
Acquisitions on setting up EDI to receive data from Baker & Taylor, rather than just sending
purchase orders. Ms. Westfall has also asked that she be allowed to do the file transfers from
the Voyager server to the Baker & Taylor EDI site, which will need to be set up by Jon Bell at
Auburn.

In Summer 2008, the patron purge function was first run. This process allows the deletion of
patrons who are no longer attending AUM and who have not been active within three years.
The deletion of patrons with historic fines was not enabled, allowing the recovery of that data
should it be needed. This process is not run continuously, as the need is not pressing.
However, it will be run during the Summer 2009 break.

In non-Voyager related work, maintenance of and providing access to the AUM Library’s
databases has continued to be a source of the majority of tasks. One of the first of these tasks
involved upgrading the EZProxy software which handles the authentication of patrons for off-
campus access to the Library’s databases. EZProxy is now running version 5.0c, and a normally
planned upgrade will take place in late summer 2009, prior to the start of Fall semester.
Working with Dale Wynn of IT Services and Larry Brumby of the Library, an alternative login
scheme, using LDAP (Light Duty Access Protocol) to query the campus e-mail servers has been
tested and deployed as well. This will allow users to access our resources using their AUM e-
mail credentials, rather than the last name/library barcode combination used in the past. At
the present time, both methods are available for logging in, but the change for most users
should take place beginning in Fall 2009. Work continues with Public Services, the “AUM-at-
AU” program, and the School of Nursing to provide access to resources for students who are
cross-enrolled at both campuses. Because IT Services does not normally provide these students
with e-mail accounts and Senator IDs, access for these patrons requires coordination with the
appropriate Auburn campus contacts for the establishment of access credentials. This is
handled by putting these patrons in the authentication system as a group, using their last name
and their Auburn student ID for logging in. Ms. Amanda Morris, the AUM-at-AU facilitator for
the Library was provided access in a similar manner. The Automation department received 320
e-mails regarding problems with logging in. It is hoped that by moving as many of our patrons
to the AUM e-mail credential based logins these problems can be avoided, as the major reason
appears to be a simple misunderstanding of how the library barcode is structured. Patrons also
contacted the Automation department by phone regarding these problems, though the number
is not recorded.

Maintenance of the online databases was also a high priority for the Automation department.
During the December break, Mr. Darryl Woods, the AUM Library’s web manager, updated the
site to reflect more closely the anticipated changes to the main AUM website. These changes
required that the URLs for the databases be checked and corrected due to inconsistency
between the pages Mr. Woods created and the current URLs for a number of databases.
Working with Mr. Woods and Ms. Barbara Hightower, these inconsistencies were noted and
corrected. An ongoing project with Ms. Hightower extends the changes of the new revision to
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the database subject pages. That project, which involves the library liaisons and the subject
librarians, will take the subject areas now extant on the database pages and expand them, such
that each database subject will be more concise and consistent with what it is thought the users
are expecting to see.

Due to proration, several databases have been dropped, as determined by criticality to support
the curriculum and usage by patrons. The number of databases listed on the library’s
databases by alphabetic order page is now at 124 unique databases (some databases are listed
more than once, due to title changes and independently searchable sub-sections). There are
also 173 resources now being proxied, a rise from the 2007-2008 year count of 150 resources.
These resources include databases, electronic journals, electronic monograph collections and
websites. Among the resources added to the database list are GreenFile from EBSCOHost,
CultureGrams, and the Homeland Security Digital Library. Databases that have been dropped
include ICPSR; the various Poem-, Story-, Essay-, and Speech-Finder products (now bundled
together as LitFinder from Gale); Book Index with Reviews from EBSCOHost; ChinaDataOnline;
Current Contents Connect; and CSA Worldwide Political Science Abstracts. Usage statistics for
the databases and logins to retrieve these statistics were provided to the appropriate parties
throughout the year as well.

Deployment of ILLIAD, the new ILL fulfillment system, has been underway for the better part of
the past year. Working with Ms. Karen Williams of Interlibrary Loan and Larry Brumby, a
timeline for getting ILLIAD up and running was established. Webinars detailing the setup of
ILLIAD were attended. During that time, the Lending module of the system was tested and
turned on. At present, the Borrowing system is all that remains to be done. Forms that fall
outside the standard set have been developed, and the various web pages the ILLIAD system
relies on have been developed; existing web pages will be fine-tuned as the system is fully
deployed. LDAP is being used to control the authentication of users, for submitting requests
and for checking on the status of ordered items by the requesting patron. The Odyssey
component of ILLIAD will also be used in conjunction with the existing ARIEL system as a means
of sending copies of articles out and for document delivery of requested articles by AUM
patrons.

At this time, WorldCat Local has been ordered. In setting up WorldCat Local for a test period,
the Voyager OPAC locations have been used to allow the WorldCat Local interface to “scrape”
information regarding individual item statuses from the Voyager OPAC. In Oct. 2008, the
systems librarian attended a WebEx session defining the benefits of WorldCat Local at the time.
Since then, WorldCat Local has developed several new possible benefits, including the ability to
offer tiers of libraries for locating items. While the tiering system is not as flexible as might at
first be thought, it does provide another point of entrée to the holdings of the Montgomery
Area Libraries Catalog (MALCat) holdings. In spring 2009, the self-service configuration module
for WorldCat Local was made available, allowing much of the setup to be done locally rather
than through the OCLC representatives. A webinar on the service configuration module was
attended by the systems librarian in May, 2009. Other work needs to be done, most notably a
records clean-up and reclamation project and the deployment of the promised federated
searching product that is to be bundled with WorldCat Local in Summer 2009.
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Goals for the upcoming year

1. Continue and conclude work on ILLIAD with Karen Williams and Larry Brumby. ILLIAD is
ready for deployment at this time. However, work remains that will ensure the productivity of
ILL is not impacted. While some of this involves the “on-the-fly” shakedown of the system in
lieu of testing before deployment, a certain amount of tweaking the interface will need to be
done, as well as correcting the various pages on the Library website regarding the procedure for
logging in and placing requests. Additionally, the Voyager ILL Management interface (non-
patron) will need to be maintained for access to previous year’s activity, and the Voyager ILL
forms available through the OPAC will need to be updated to reflect the drop-dead date for the
Voyager ILL request system. At the time the patrons are switched over to ILLIAD for placing
requests, the Voyager ILL request pages will be replaced by a blank page with a link to the
ILLIAD login page.

2. WorldCat Local is also expected to be a source of continued effort. While work has been
done to set up WorldCat Local for a demonstration/trial period, more complete setup will need
to be done to finalize the project. Among the work to be done is a re-indexing of our OPAC,
such that the 035 field will be retrievable by the WorldCat Local servers and display item status
information for particular holdings. Other work includes an update for our holdings, such that
OCLC’s records will reflect all that is in the local OPAC, and the deletion of local holdings from
OCLC for items that we no longer hold. Other projects dealing with WorldCat Local hinge upon
further development of the system. A federated search product is due to roll-out in July 2009,
and thus far, no open source ILS platforms are compatible with the WorldCat Local suite of
tools.

3. Along with this, the MARCIVE table of content enrichment program is underway. This project
is at the cost estimate stage. Once that is finalized, if the enrichment goes forward, the records
that are returned as enriched will need to be loaded into the OPAC. The various rules and
profiles to accomplish this task have been established already.

4. Another Voyager-oriented task that is to be investigated will be the sending of courtesy and
overdue notices from Circulation. Essentially, this process should be one that will be less
difficult to manage than might be thought. Because notices are e-mailed from the Voyager
server, problems encountered in the past with network security on campus should be rendered
moot. The most difficult task will be to get the data extracted from Banner 8 via ARGOS
reporting that will include student e-mails in the proper field. This requires adaptation of the
various extraction scripts currently run to create data sets for loading, and working with Dale
Morris and others in Circulation in how to run these new adapted reports. Once that is
accomplished, the e-mailing of notices should follow quickly.

5. EDI, while well underway for ordering, still needs to have the delivery of invoices and other
data set up. Genevieve Maxwell at Baker & Taylor will be contacted about what Baker & Taylor
can supply in terms of invoices, ordering, etc., and how that data can be retrieved for our use.
Diane Westfall of Acquisitions is involved in this project, and will be working with the Systems
Librarian to conclude that end.



6. The update of the database pages to reflect the new subject categories is underway. Itis
anticipated that this will involve working with Barbara Hightower and the rest of the subject
liaisons to get the correct databases in each subject area, which is more or less complete at this
time. Pages will have to be created working with Darryl Woods in order to finalize the project
and keep the pages in the proper “look and feel” of the University Outreach approved style.

7. EZProxy will need to be upgraded, as usual. Changes will need to be made to complete the
netLibrary single-login for off campus users. Other changes include the method EZProxy uses to
route users to the desired database (specifically, proxy-by-port, or port-forwarding). Currently,
users that have security settings at their end which prevent accessing specific ports may be
blocked from our databases; work with the campus IT Services to make changes to the local
DNS server to allow an alternate form of routing the users that does not indicate a specific port,
instead relying on the standard http ports on the server. This method requires further
investigation before being undertaken, but the results for the user should not appear drastically
different.

8. Investigation of the procedures for conducting an inventory is also on the horizon. Working
with Lucy Farrow, Larry Brumby, and Judy Solomon, a plan of attack is being formulated.
Among the items under discussion are what is required for an inventory and open source or
commercial-off-the-shelf software solutions for working with Voyager and uploading masses of
barcodes to facilitate the process of inventorying the physical collection.

9. Evergreen and other open source ILS products are currently under consideration. Thisis a
long-term project which will prepare us for the eventual abandonment of the Voyager platform.
However, while this project is currently underway, and is certainly of great importance, the
long-term viability of an open source solution depends upon outside factors, such as
maintenance, adaptation of the platform to local needs, and the viability of both circulation and
acquisition products for whichever open source ILSes are considered. It is hoped that the
advent of WorldCat Local will allow some flexibility if product selection, but currently there are
no open source ILSes that are listed as being compliant with WorldCat Local.

10. Online submittable purchase requests, which had gone out at the end of 2007, must be
revisited. Last year, while certainly busy, there was to be an effort to port these forms from the
Voyager server at Auburn running Solaris/UNIX to the Windows server we have here on the
AUM campus (aumnicat.aum.edu). This adaptation will require working with Darryl Woods for
the creation of the forms, and getting IT Services to allow us the permissions to e-mail these
forms to the Dean of the Library. These are minor matters, but the success of the project
depends on getting these forms adapted for Windows and IT Services allowing the
aumnicat.aum.edu server to send e-mail.

11. Work is to begin with Dale Wynn in IT Services for implementing the Gartner.com product
suite in Summer 2009.

While the previous year has been one of great effort in automation, much work remains to be
done. This work is cumulative, building on efforts on the part of many people and departments,
both in and out of the Library. Obviously, some projects require immediate attention, such as
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maintaining and troubleshooting access, while others can be planned out, such as upgrades to
various library systems or the possibility of an inventory of the Library’s holdings. With any
luck, some routine procedures, such as the loading of patron data in to the EZProxy
authentication files, can now be automated, as has been done with the move to LDAP
authentication schemes for off campus and, soon, in-house logins. It remains doubtful that this
will do more than allow other projects to take precedence, although the savings in time from
automating one process will allow for greater attention to others. | have attempted to make a
clear and concise report of the work undertaken by the Automation department in the past
year, giving credit to those members of the library and university faculty and staff whose efforts
meshed with mine.

Library Web Manager Annual Report, 2008-2009
Submitted by Daryl Woods

General Statistics

2008-2009 2007-2008 Percentage Change
Total Hits: 3,646,529 2,220,369 +64.2%
Total Page Views: 1,434,638 1,235,638 +16.1%
Total Visitors: 288,406 235,658 +22.3%
Total Unique Visitors: 44,436 42,777 + 3.8%

Activity Statistics

Activity by Month

April 2009 was the busiest month with 30,402 visitors.
August 2008 was the least busy month with 18,137 visitors.
The average visit length was 9 minutes 26 seconds.

Activity by Hour of the Day

2:00 p.m. — 2:59.p.m. was the busiest hour of the day with 18,356 visitors.
3:00 a.m. —3:59 a.m. was the least busy hour of the day with 5,748 visitors.

Activity by Day of the Week

Tuesdays were the busiest day of the week with 48,793 visitors.
Saturdays were the least busy day of the week with 28,885 visitors.
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Public Services Annual Report, 2008-2009
Submitted by Lucy Farrow, Head of Public Services

The Public Services Department is made up of the units in the AUM Library that have direct
contact with library patrons. These units are Reference, Library Instruction, Interlibrary Loan,
Government Information Services, Access Services, and Archives/Special Collections. The Public
Services Department supports the mission of the AUM Library by providing access to
information resources to support the curriculum and research needs of AUM'’s students, faculty
and staff. The Public Services Department also supports lifelong learning by teaching the
information literacy skills necessary to effectively locate, evaluate, and use information. The
Department also assists in providing for the informational needs of the general public. The
reports of each of these units are attached and are a record of the year’s activities. The 2009-
2010 goals of the units are found within each report.

There was an overall decrease in Reference transactions (reference questions, directional and
telephone questions) as well as a 33% decrease in materials reshelved in the Reference and
Periodicals area. The numbers for the Reference transactions are consistently under reported,
but the decrease in the numbers of materials reshelved is partially attributable to the increase
in periodicals that are available via electronic services such as JSTOR. The decrease in activity
may also be due in part to fewer questions and materials used by LAMP students. The LAMP
school subscribed to JSTOR for their students so they did not need to use the AUM Library
resources as much as in years past. This year statistics of reference transactions were also kept
at the Circulation desk. They serve as the point of first contact in the Library and act as an
information center for the entire building and answered a total of 4429 questions. Adding the
qguestions asked at both desks, the staff answered at least 17,487 inquires this reporting year.

The Library Instruction program increased by 5.9% in the total number of sessions taught while
the number of students taught increased by 2.8%.

The Interlibrary Loan unit hired and trained a new staff person, Angel Smith. Overall, ILL
borrowing requests decreased by 28.7 % while lending requests also decreased by 7.4 %

The Government Information Services unit continues to see changes in distribution patterns.
The number of paper documents is up 21% in spite of the transition to electronic formats. The
number of microfiche continues to decline and is down by another 16%. Distribution of
electronic formats is up 29%. The number of reference questions has increased due to the
recording of directional questions that had not been counted in previous years. This is a more
accurate reflection of all the activity in the documents/legal area.

The Access Services unit circulated a total of 20,527 materials this year. This is a decrease of 1%
from the previous year. The literature, history and education areas of the collection had the
most use. However, the use of the nursing collection increased by 62% and the physical
education collection by 51% over the previous year. The total for the use of all reserve items,
including newspapers was 1,854, a 13% increase from last year. The total number of items
placed on reserve was 931 items, a 12% increase. Of those 931 reserve items, 201 of these
items were electronic. This is an increase in the number of electronic reserves by 13% over the

12



previous year. There were 1,053 uses of the electronic documents on reserve in 2008-2009; an
increase of 170%.

Archives/Special Collections experienced an increase in walk-in patrons of 25%. The largest
patron group continues to be undergraduates, followed by AUM faculty and members of the
public. The unit added materials from University Relations, Staff Council, the Library, and the
Capri Theater. Materials were also added to the Dickinson and Greenhaw collections.

Access Services Annual Report
Circulation/Reserves

2008-2009
Submitted by Dr. Judy A. Solomon, Access Services Librarian

The Access Services unit supports the mission of the AUM Library by providing access to the
physical information resources that support the curriculum and research needs of the AUM students,
faculty and staff. The unit also assists in supplying the informational needs of the general public. The
Access Services unit is located on the first floor and offers the first opportunity for patrons to ask
guestions concerning the library, the building, and the campus. This unit is responsible for checking out
normal circulating materials as well as reserve, interlibrary loan, and universal borrowing materials. The
Access Services unit provides coverage of the circulation desk during all operational hours. The unit is
also responsible for the maintenance of the circulating collection, including shelving new books, re-
shelving, shelf-reading, shifting, signage, and keeping the stacks in order. The unit is staffed by one
librarian, Dr. Judy Solomon, three full time staff members, Dale Morris, Tom Russell, and Gwen Williams,
as well as two part-time staff members, David Hamilton and Beth Rowlen, who comprise about half of
one FTE. Last year the part-time staff position was almost a full-time staff position. The Friends of the
AUM Library presented the Betty J. Tims Award for Outstanding Service to Tom Russell in June 2008.

This is the first year of reporting the number of patron questions Access Services answered.
There were at least 751 reference questions, 3,443 directional questions, and 235 telephone questions
answered from June 2008 until May 2009.

Between June 1, 2008 and May 31, 2009, a total of 20,527 materials were circulated. Thisis a
slight decrease of 1% from the total of 20,594 materials that were circulated between June 1, 2007 and
May 31, 2008. Again, the literature, history and education areas of the collection had the most use.
However, the use of the nursing collection increased 62% and the use of the physical education
collection increased 51%. The total use of traditional reserves items, including newspapers, was 1,854; a
16% increase over the prior year. The total number of items placed on reserves was 931, including 201
electronic reserves items; a 13% increase in the number of electronic reserves items over the prior year.
During 2008-2009, there were 1,053 uses; a 170% increase in the use of the electronic reserves
documents over the previous year.
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The circulation pattern of the users groups changed during 2008-2009. The circulation of
materials increased in the following user groups: AUM Graduate students checked out 15% more, AUM
Faculty checked out 10% more, Auburn Graduate students checked out 56% more, Community users
checked out 11% more, Consortia users checked out 20% more, and the Auburn Staff checked out 123%
more than the prior year. Circulation decreased in the following user groups: AUM Alumni checked out
58% less, AUM Undergraduates checked out 3% less, Auburn Faculty checked out 15% less, Auburn
Undergraduates checked out 53 % less, and the AUM Staff checked out 32% less. The downsizing of
AUM staff members might have contributed to the decrease in items checked out by AUM staff. There
were 2,476 K-12 users who registered at the circulation desk. This is almost the same number as the
prior year. Itis highly likely that the number of registered students is under reported. Some students
are unaware that they are required to register and others do not feel it is necessary.

Total monies collected at circulation were $10,269.14; a decrease of 15% from the previous
year. This total includes book and material replacement, fines, guest cards and interlibrary loan charges.
However, there was a 10% increase in the number of guest cards purchased over the prior year.

See attached pages for complete circulation statistics.

Goals 2009-2010:

1. Shift the circulation collection on floors 3-6.
2. Investigate the feasibility of an inventory project and work with Tim Bailey in Automation to

determine a software recommendation.
3. Move toward paperless overdue notices if possible.

AUM LIBRARY GATE COUNT BY MONTH

June 1, 2007, to May 31, 2008 June 1, 2008, to May 31, 2009 Percent Change

June 2007 12,618 June 2008 11,424 -10%
July 2007 12,331 July 2008 13,169 +7%
August 2007 14,986 August 2008 11,487 - 24%
September 2007 12,055 September 2008 17,408 +45%
October 2007 14,111 October 2008 18,905 +34%
November 2007 15,159 November 2008 12,892 -15%
December 2007 9,386 December 2008 10,370 +11%
January 2008 12,783 January 2009 12,500 - 3%
February 2008 14,596 February 2009 14,751 +1%
March 2008 12,677 March 2009 14,518 +15%
April 2008 16,303 April 2009 16,821 +4%
May 2008 10,040 May 2009 8,624 -15%
Total 157,045 162,869 +4%
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CIRCULATION DEPARTMENT STATISTICS FOR 2008-09
(excludes ILL charges and universal borrowing charges)

Patron Group 6-1-07 to 5-31-08 6-1-08 to 5-31-09 % Change
AUM Alumni 419 176 - 58%
BTW Faculty 0 0 no change
BTW Students 0 0 no change
Business/State Agencies 0 0 no change
Community Users 1,721 1,903 + 11%
Consortia 613 732 + 20%
Continuing Ed. Students 9 0 -100%
FAC (Auburn) 7 6 - 15%
GRAD (Auburn) 25 39 + 56%
MFAC (AUM) 2,810 3,066 + 10%
MGRAD (AUM) 2,284 2,626 + 15%
MSTAF (AUM) 1,104 752 - 32%
MUND (AUM) 11,486 11,157 - 3%
STAFF (Auburn) 9 20 +123%
UND (Auburn) 105 50 - 53%
Visiting Scholars 2 0 -100%
20,594 20,527 - 1%
Items Placed on Reserve
June 2007 — May 2008 June 2008 — May 2009 Separate Total Items
Titles
Type Separate Total Separate Total % Change % Change
Titles Items Titles Items
Books 268 283 338 366 +26% +30%
Copies 98 215 209 212 +114% -2%
E- 179 179 201 201 +13% +13%
Reserves
Videos 178 207 152 152 -15% -27%
Totals 723 884 900 931 +25% +6%
Other Miscellaneous Statistics
(June 1, 2008, to May 31, 2009)
Access Services Department
Circulation/Reserves
6-1-07 to 5-31-08  6-1-08 to 5-31-09  %Change
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Total of ALL Reserve Charges 1,607 1,854 +16%
(including newspapers, etc.)

Guest Cards Purchased 86 94 +10%

K-12 Students Registered 2,475 2,476 no change

at Circulation Desk

Monies Collected $11,982.30 $10,269.14 -15%at Circulation

Archives & Special Collections
Annual Report
June 1, 2008 - May 30, 2009
Submitted by:
Jason Kneip,
Archives & Special Collections Librarian

Introduction:

The Archives & Special Collections unit serves the University community in the preservation and
administration of institutional records and manuscript collections. The unit’s primary
responsibility is to document the history of the University and to facilitate access of source
material for administrators, faculty, students, and alumni.

The unit is located in room 804 of the Library Tower. The hours of operation are Monday-Friday
from 8am until 5:30pm. Hours of operation may vary due to staff scheduling for desk shifts and
other duties. The unit consists of one full-time librarian and one full-time library assistant.

Collection Size and Growth:

Special Collections holds just over 6,000 items which have been cataloged in Voyager. During
the past year, Special Collections added 62 new titles during the past year. The University
Archives & Manuscripts section currently holds approximately 750 cubic feet of records. The
following materials represent the most substantial accessions over the past year:

e 73 compact discs containing digital photographs & newspaper clippings from University
Relations, and approx. 5 cubic feet of promotional materials and documentation from
various campus event coordinated by the Unit.

e 5 cubic feet of materials from Staff Council.

e 10 cubic feet of materials from the Library (Dean’s files, purchase orders & travel
vouchers).

e 67 audio cassettes and 12 reel-to-reel tapes of interviews with Cong. Dickinson dated
between 1979-1991.

e 5 cubic feet of materials from the Capri Theater.

e 5 cubic feet of materials from Wayne Greenhaw to be added to the existing collection.
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During the past year, Archives & Special Collections has started to archive web pages created by
University departments, offices, and sponsored organizations using the open source web
harvesting software WinHTTrack. Below is a selection of the web sites that have been archives:
issues of The Aumnibus created during the past year, copies of the AUM News distributed via
email, and minutes from University committees (SACS accreditation web site, Core Curriculum
Committee, Faculty Senate, Staff Council).

Physical Environment and Conditions:

The department has not added or gained any additional storage space in the past year. The
staff continues to strive for the most desirable environmental conditions in the unit through the
following methods: running our HEPA air filter several times a week, vacuuming floors with the
Rainbow vacuum on a bi-monthly basis, and running our dehumidifiers when necessary.

The Archives & Special Collections staff also conducts humidity readings for other areas of the
Library. Please see Table G for Temperature and Relative Humidity Readings Reports for the
past year.

Records Management Activities:

The Archives and Special Collections Librarian also continues to serve as the University Liaison
to the State Records Commission concerning matters of records management. There have not
been any changes to the Records Disposition Authority during the past year.

The records disposition statistics for the past year are as follows:

e Total number of Records Disposition forms approved: 12
e Volume of records approved for destruction: 364.50 cu. ft.

Please see Table F for further information on records management activities for the past year.
Projects:

e Archives and Special Collections created a small book exhibition and prepared a Power
Point presentation for the second annual Friends of the AUM Library Dean’s Dinner
(May).

e Archives and Special Collections has been working with Technical Services to implement
CONTENTdm both for the State Publications & Records Task Force project and the Quick
Start hosted instance of CONTENTdm.

e The Archives and Special Collections staff added additional photographs from library
events to the photograph sharing web site Flickr.

e Samantha once again worked with students of Dr. Gribben’s English course to teach
about the basic of book repair.

e Samantha created an exhibit for the second floor display cases to commemorate Black
History Month.
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Usage Statistics:

The number of walk-in visitors to Archives and Special Collections during 2008-09 was 101. This
figure is up from 2007-08 during which there were 76 visitors. Our largest patron group
continues to be undergraduate students, followed by AUM faculty and members of the public,
who use our facilities at nearly an equal ratio. A detailed report of statistics in the afore-
mentioned areas can be found at the end of this report.

Goals for 2009-2010

e Using CONTENTdm, build our digital library holdings by adding digitized materials from
the following collections: the Montgomery Summer Seminar of the Arts Collection, Lella
Warren Papers, Cong. Wm. L. Dickinson Collection, and historical images of AUM.

e Continue to experiment with open-source software packages Archon and the Archivists
Toolkit in order to create a database of our archival holdings which can also be accessed
online by our patrons.

e Process two congressional sessions of the Dickinson Papers dating from the 1980s.

e Consolidate the holdings of the Archives (i.e., shred University records that no longer
need to be held) and shift boxes to determine how much free space remains.

Table A.

Archives & Special Collections Usage Statistics
Walk-In Visits by Patron Type

Month | Status | Faculty | Staff | Undergraduate | Graduate | Public | Visiting | Total
Scholars
June 2 0 0 0 0 0 2
08
July 08 2 3 5 0 0 0 10
Aug. 08 0 0 4 0 0 0 4
Sept. 2 7 0 0 0 14
08
Oct 08 0 1 4 0 1 1 7
Nov 08 2 0 1 2 0 0 5
Dec 08 2 0 0 1 0 0 3
Jan 09 1 0 10 0 0 1 12
Feb 09 0 2 18 0 0 0 20
March 2 0 5 0 1 0 8
09
April 4 1 5 0 1 0 11
09
May 09 3 0 0 0 2 0 5
Total 23 9 59 3 5 2 101
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Table B.

Walk-in Visits by Collection Type/Service

Month Special Archives Genealogy / Records
Collections Local History Management
June 08 2 0 0 0
July 08 5 5 0 0
August 08 1 3 0 0
September 08 7 7 0 0
October 08 5 1 1 0
November 08 5 0 0 0
December 08 3 0 0 0
January 09 2 10 0 0
February 09 3 17 0 0
March 09 2 6 0 0
April 09 8 3 0 0
May 09 4 1 0 0
Total 47 53 1 0
Table C.
Walk-in Use by Patron & Collection Type
Collection Faculty Staff | Undergrad. | Graduate | Public Visiting Total
Scholars
Special 18 3 18 3 2 4 48
Collections
Archives 5 6 41 0 0 0 52
Genealogy/Local 0 0 0 0 1 0 1
History
Other 0 0 0 0 0 0 0
Total 23 9 59 3 3 4 101
Table D.
Archives & Special Collections E-mail Log
Month Special Archives | Genealogy ‘ Records ‘ Other Total
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Archives & Special Collections Phone Log
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Table F

Records Management Activities

Month Disposition Requests Received Vol. Records Approved for
Destruction
June 2008 0 0.00
July 2008 2 4.50
August 2008 2 4.00
September 2008 0 0.00
October 2008 4 325.00
November 2008 0 0.00
December 2008 0 0.00
January 2009 1 15.00
February 2009 3 16.00
March 2009 0 0.00
April 2009 0 0.00
May 2009 0 0.00
Total 12 364.50
Table G
Temperature & Relative Humidity Readings for 2006-07
(All figures are percentages)
2nd GovDo

Floor 3rd Floor 4th Floor 5th Floor 6th Floor 8th Floor | cs

T
Date e 3rd 4th 5th 6th 8th

m|R| Tem | 3rd | Tem | 4th | Tem | 5th | Tem | 6th | Tem | 8th | Te | R

p | H p RH p RH p RH p RH p RH  mp|H
6/3/ | 7|5 6
08 2 |8 74 56 74 56 74 62 73 45 71 57 |74 | 6
7/21 | 7 | 6 5
/08 0|3 73 60 70 54 70 51 70 5 71 60 | 71 | 4
9/26 | 7 | 5 4
/08 0|5 71 57 70 53 70 46 70 51 70 56 | 69 | 7
10/1 | 6 | 6 5
4/8 9 |3 70 72 70 57 70 49 66 56 68 69 | 67 | 2
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11/1 | 7 | 3 3
8/08 |1 |4 70 33 70 34 71 35 70 34 71 32 |69 |5

1/13 | 7 | 2 3
/09 1|8 71 32 72 32 72 35 73 32 73 30 | 68 | 5

2/10 | 7 |3 3
/09 0|0 71 30 71 32 72 36 72 33 73 31 {70 | 6

3/17 | 7 |3 3
/09 1|2 72 32 72 34 72 35 73 34 73 30 | 69 | 4

4/13 | 7 | 3 3
/09 2 |5 72 34 73 34 73 35 72 35 72 31 |70 | 3

5/20 | 7 | 4 4
/09 2 |2 72 40 73 42 74 44 72 45 72 40 | 70 | 1

GOVERNMENT INFORMATION SERVICES
Annual Report 2008-2009

The Government Information Services unit supports the mission of the AUM Library by
providing access to governmental and legal information resources that support the curriculum
and research needs of the AUM community and the public at large. The unit has been short-
staffed due to the freezing of the Document’s Librarian position as of January 2008. Lucy
Farrow continues to keep the basic librarian responsibilities of the Regional and Depository
going while Lynn Ferguson and Cheryl Meehan keep the day to day processing and services
going. One student assistant is employed, working 20 hours a week.

The number of paper items received is up 21% in spite of the turn to electronic formats.
According to GPO, 95% of new titles published are electronic format. The number of items
received in fiche continues to decline and is down 16% from the previous year. As the
microfiche contracts expire, GPO is transitioning the publications to an electronic format. The
number of electronic items (CD’s) is up by 29% but the electronic shipments continue to vary
greatly from year to year. This year a major weeding project was also undertaken. As a regional
depository AUM is required to keep the depository items it has received, however, duplicates
may be discarded. This year 5,483 duplicate items were discarded. These were primarily paper
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copies of hearings that were also available in microfiche and a PDF electronic copy. The ongoing
weeding project will help control the growth of the documents paper collection.

The reference statistics are up this year. Some of the questions are general reference questions
about databases and not strictly government documents reference and some are students who
have questions on specific assignments. This year for the first time directional and
informational questions were also included in the count raising the count considerably. Many
of the documents and legal questions are the result of specific classes.

During the past year 4117weekly cataloging records were added to the catalog and edited by
the staff. This is up by about 39 % from the previous year. The count does not reflect the items
not included in the catalog or the serials checked in such as Federal Register or Congressional
Record. Those records must also be edited to add new issues. During this year, a total of 20,098
bibliographic records for documents were reviewed and edited. This reflects an increase of
73% over the preceding year. The increase in records is partially attributable to the change in
cataloging practices at GPO and their push to do retrospective cataloging of some items. The
processing of the monthly Marcive records is being kept up to date despite an increase in the
number of those records as well.

The documents librarian, as the Regional Librarian, also provides services to the selective
depository libraries in the area. These services range from advice on retention of documents to
proper disposal procedures to discussions on dropping depository status. There were
approximately 80 email contacts this year, some of which were short disposal lists. The past
year approximately 43 disposal lists were checked and several excellent titles brought into our
collection. The unit also hosted a state wide meeting of depository librarians in December 2008.
Mr. Tim Byrne of the Office of Scientific and Technical Information did an excellent presentation
on technical literature. This program was in support of the regional responsibilities to offer
training and workshops to the selective depository librarians and staff.

Statistical Tables

Table 1: Documents Reference Transactions

Year Documents Legal Telephone Total

2008/2009%*** 693 112 40 (6 email) 839
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2007/2008 314 172 33 (30 email) 549
63 (total)
2006/2007 386 228 32 (19 email) 665
51 (total)
2005/2006 169 69 34 (6 email) 272
2004/2005 234 191 32 457
2003/2004 313 301 54 619
2002/2003 215 128 17** 360
2001/2002 354 194 46 594
**Data is incomplete due to loss of records from May 2002-December 2002
***Includes directional and informational transactions
Table 2: In-House Documents and Legal Usage
Year Paper Fiche Legal Total
2008/2009 349 66 1105 1520
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2007/2008 373 34 1682 2089
2006/2007 501 123 2619 3243
2005/2006 282 105 1411 2361
2004/2005 380 101 1975 2456
2003/2004 670 157 2805 3632
2002/2003 725 161 3344 4230
2001/2002 1459 151 4841 6451
Table 3: Documents Received by Type
Year Paper Fiche Electronic
2008/2009 5855 2036 308
2007/2008 4671 2409 218
2006/2007 3972 2984 193
2005/2006 5161 3229 330
2004/2005 5715 3315 221
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2003/2004 5865 3967 372

2002/2003 7670 6827 333

Goals for 2009-2010 are:

1. Investigate a shared depository arrangement with Auburn University for the map
collection and implement the arrangement if possible.

Interlibrary loan annual report 2008-2009

Submitted by Karen Williams, Interlibrary Loan Librarian

The Interlibrary Loan unit supports the mission of the AUM Library by providing access to
resources to support the curriculum and research needs of AUM'’s students, faculty and staff.
Specifically, ILL provides access to materials not held within the collections of the AUM Library
and is a critical support to the research needs of the AUM faculty.

The ILL unit was staffed by Karen Williams, Angelina Smith (from July to May), and one 20-hr
student assistant.

Due to the abrupt departure of the ILL associate in May 2008, and the subsequent hiring and
training of a new associate, ILLIAD for Borrowing has not been installed. It is hoped that this will
be ready by Fall 2009.

This past year, interlibrary loan borrowing requests decreased, with 1059 transactions this year
compared to 1485 transaction in 2007-2008, a decrease of 28.7 percent. Lending transactions
decreased from 2154 items lent in 2007-2008 to 1994 items lent in 2008-2009, a decrease of
7.4 percent.

AUM provided 376 copies of articles to NAAL libraries last year and loaned 750 books, for a
total of 1126 lending transactions, which was almost the same as the previous year. Borrowing
decreased with 368 original items and 190 copies from NAAL members totaling 558 borrowing
transactions, a decrease of 20.6 percent. AUM borrowed 52.7 percent of requested materials
from NAAL members during 2008-09, an increase of 5.4 percent. Materials loaned to NAAL
members increased from 52.5 percent in 2007-08 to 56.5 percent this past year.

Unfilled lending transactions (where the AUM library could not supply materials to another
library) increased by 19.4 percent.

There were 188 refusals by the ILL unit in the past year. Refusals occurred when AUM already
owned the requested item or policies prevented the department from making the request.
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However, of the 188 refusals, 136 were filled "in house," mainly through AUM library's holdings
or full-text databases.

The average turn-around time to fill lending requests for both copies and loans remained at
under one day with the turn-around time for copies at 5.85 hours and the turn-around time for
loans at 6.32 hours. The average turn-around time for borrowing requests decreased from 3.9
days to 3.7 days for copies and decreased from 7.3 days to 6.9 days for loans. (These statistics
also include requests that were filled "in-house")

AUM faculty generated the largest number of requests with a total of 328 copies and 461
loans. Undergraduates requested 37 copies and 86 loans. Graduate students requested 43
copies and 94 loans, and staff requested 3 copies and 160 loans. (These statistics also include
requests that were filled "in-house".)

The top five departments with the highest number of interlibrary loan requests for the past
year were: History —394; English — 212; Biology - 150; Library - 88; and Administration - 56.
These statistics also include requests that were filled "in-house."

Universal Borrowing/ALLIES

In the past year, AUM filled 78 requests through UB and charged out approximately 175 items
to “walk-in” UB patrons. In addition, AUM patrons requested 340 items via UB and checked out
554 items. There were approximately 11 requests that were unfilled, which means that there
were 225 items that AUM patrons checked out at another UB library.

Goals 2009-2010:

1. Fully implement ILLIAD.

2. Evaluate and troubleshoot the ILLIAD software and procedures related to
implementation.

Train library staff on new software.

4. Offer training sessions for AUM faculty on new software features.

w

ILL Table 1
ILL STATISTICS

FOR JUNE 2008 TO MAY 2009

% %k ok ok

LENDING BORROWING

oAk COPIES COPIES
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koK OCLC MAIL OCLC MAIL OCLC MAIL OCLC MAIL
_—™ -~
June 99 0 46 0 50 0 20 1
July 91 0 43 0 58 0 31 3
Aug. 96 0 33 0 104 0 44 0
Sept. 145 0 62 0 109 0 19 1
Oct. 164 0 84 0 93 0 33 0
Nov. 95 0 68 0 59 0 18 0
Dec. 39 0 19 0 23 0 18 0
Jan. 136 0 58 0 39 1 9 1
Feb. 121 0 67 0 75 0 32 0
March 166 0 59 0 66 0 26 0
April 127 0 57 0 41 1 18 0
May 88 0 31 0 30 0 36 0
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TOTAL 1367 0 627 0 747 304
a C d e g
Originals loaned (a + b)) 1367
Photocopies loaned (c +d) 627
Originals borrowed (e + f) 749
Photocopies borrowed (g+ h) 310
TOTAL INTERLIBRARY LOAN 3053
ILL Table 2
ILL NAAL STATISTICS
FOR JUNE 2008 TO MAY 2009
ok k LENDING BORROWING
ok BOOKS COPIES BOOKS COPIES
_ ep—pehseae——__-e___.
June 62 29 26 15
July 48 25 25 22
Aug. 44 24 65 31
Sept. 85 40 57 16
Oct. 84 45 52 16
Nov. 53 46 39 12
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Dec. 19 9 14 13

Jan. 75 33 25 4

Feb. 58 38 37 15
March 91 39 21 14
April 80 37 5 12
May 51 11 2 20

_—...

TOTAL 750 376 368 190

TOTAL NAAL INTERLIBRARY LOAN

Table 3: Percentages of ILL transactions filled through NAAL libraries

Total copies loaned, all libraries
Total copies loaned, NAAL libraries
Percentage NAAL copies loaned

Percentage NAAL transactions of all loans

6/1/08-5/31/09
Lending: Total originals loaned, all libraries
Total originals loaned, NAAL libraries
Percentage NAAL originals loaned

Borrowing: Total originals borrowed, all libraries

30

56.5%

749

1367
750
54.9%

627
376
60%



Total originals borrowed, NAAL libraries 368

Percentage NAAL originals borrowed 49%
Total copies borrowed, all libraries 310
Total copies borrowed, NAAL libraries 190
Percentage NAAL copies borrowed 61.3%
Percentage of all NAAL borrowing transactions 52.7%

Total percentage of ILL transactions made through NAAL libraries 55.2%

Table 4A: Statistics for unfilled or canceled transactions (borrowing and lending), 6/1/08-

5/31/09
Lending Transactions
Unfilled: OCLC 1490
Mail 0

Borrowing Transactions
Unfilled: OCLC 109
Mail 0

Table 4B: Reasons for Refusal of request by ILL unit

AUM holds material requested 69
Filled from Full-text database 43
Filled using internet site 25
Bad Citation 2
Time limit 4
Not available on OCLC 28
Policy Problem (Textbook) 7
Cancelled by Patron 11
Total filled In house 136
Total returned to patron unfilled 52

Table 4C: Request filled from AUM Databases by Database

Academic Search Premier 8
BioOne 1
Business Source Premier 2
Infotrac 1
J-Stor 11
LexisNexis Academic 3
Literature Resource Center 4
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Oxford Journals

ProQuest Research Library
Sage Journals

Science Direct
Shaw-Shoemaker

World History Center
Total filled from AUM databases 43

R R R ADN

Table 5: Borrowing Turnaround Time 6/1/08-5/31/09*

Turnaround | Copies Loans
time (Days)
0 54 15
1 90 18
Turnaround time (days) 2 a1 112 Loans

3 33 69
4 24 73
5 14 64
6 27 54
7 13 80
8 14 52
9 8 24
10 1 33
11 6 32
12 1 24
13 2 24
14 2 31
15 1 7
16 0 6
17 2 6
18 0 4
19 0 1
20 2 3
21 1 2
22 1 3
23 0 4
24 1 0
25 0 2
26 0 1
28 0 1
30 0 1
31 0 2
32 0 1
33 1 0
55 1 0
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*Averages | 3.7 | 6.9

*these numbers also include requests filled "in-house"
Table 6: Patron Status Report, 6/1/08-5/31/09*

Copies (photocopies borrowed)

Patron Status  Filled Unfilled Cancelled Total

Faculty 325 3 0 328
Grad. Student 42 0 1 43
Staff 3 0 0 3

Student 36 1 0 37
Totals 406 4 1 411

Loans (books borrowed)

Patron Status Filled Unfilled Cancelled Total

Faculty 451 10 0 461
Grad. Student 93 1 0 94
Staff 151 9 0 160
Student 86 0 0 86
Totals 781 20 0 801
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Total copies & loans

Faculty

Graduate Students

Undergraduates

Staff

Totals

789 $808.75
137 $126.00
123 $23.00
163 $91.00
1212 $1048.75

Total Charges

*these numbers include requests filled "in-house"

Table 7: Borrowing Requests by Department 6/1/08-5/31/09*

Copies (C) Loans (L)
Patron Filld Unfild | Cancld | Total | Filld | Unfilld | Cancld | Total | Total Total
Dept cal Charges
$
210 acent 2 0 0 2 11 0 0 11 13 15.00
220 i.s. 1 0 0 1 6 0 0 6 7 0.00
230 Econ 15 0 0 15 21 1 0 22 37 40.00
250
mrketing 3 0 0 3 7 0 0 7 10 15.00
320 FSPE 10 0 0 10 7 0 0 7 17 11.00
330 sp ed 2 0 0 2 0 0 0 0 2 10.00
410 eng 61 0 1 62 147 3 0| 150 212 | 223.00
420 F.A 3 1 0 4 22 0 0 22 26 0.00
430 hist 117 2 0| 119 | 272 4 0| 276 395 | 439.75
440
com 1 0 0 1 9 0 0 9 10 0.00
450 socio 3 0 0 3 0 0 0 0 3 0.00
460 thea 1 0 0 1 8 0 0 8 9 0.00
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510 bio 60 0 0 60 89 1 0 90 150 91.00
520 JPS 17 0 0 17 7 0 0 7 24 29.00
530 pol
sci 22 0 0 22 10 1 0 11 33 10.00
540 math 9 1 0 10 30 0 0 30 40 28.00
550 phy
SCi 12 0 0 12 3 0 0 3 15 0.00
560
psych 12 0 0 12 11 0 0 11 23 0.00
650 libry 29 0 0 29 51 8 0 59 88 35.00
700 nurs 25 0 0 25 16 0 0 16 41 86.00
800
admn 1 0 0 1 53 2 0 55 56 16.00
TOTALS 406 4 1| 411 781 20 0| 801 1212 | 1048.75
*these numbers include requests filled "in-house"
Table 8 Charges by department 6/1/08- 430 hist 439.75
5/31/09

440com 0.00
Department | Charges

450 socio 0.00

$

460 thea 0.00
210 acent 15.00

510 bio 91.00
220i.s. 0.00

520 JPS 29.00
230 Econ 40.00

530 pol sci 10.00
250 mrketing 15.00

540 math 28.00
320 FSPE 11.00

550 phy sci 0.00
330sped 10.00

560 psych 0.00
410 eng 223.00

650 libry 35.00
420 F.A 0.00
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700 nurs | 86.00

800 admn | 16.00

TOTALS | 1048.75

Table 9 UB/ALLIES

Lending Requests Filled/Unfilled 6/1/2008-5/31/2009

Status Requests
Filled 78
Unfilled: Non-circulating 1
Unfilled: Not found 6
Unfilled: Lost 1
Cancelled 3
Total 89

Filled Lending Requests by Patrons' Home Library 6/1/2008-5/31/2009

Library Requests
Alabama 33
Auburn 21
Jacksonville State 22
UAB 3
Total 89
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Borrowing Statistics by Holding Library 6/1/2008-5/31/2009

Library Checkouts | Requests Walk-in Unfilled
Checkouts | Requests
(est) (est)
Auburn 423 206 207 no data
Alabama 55 66 no data 11
UAB 47 42 5 0
Jacksonville State 29 26 3 0
Total 554 340 215 11

Library Instruction Annual Report
2008-2009

Submitted by Barbara Hightower, Instruction Librarian

The Library Instruction supports the mission of the Library by facilitating lifelong learning within the

AUM community by teaching the information literacy skills necessary to effectively locate, evaluate, and
use information.

The Library Instruction program grew this year in both the number of sessions and the number of

students attending those sessions. Student attendance at instruction sessions increased by 5.9%, and

the total number of sessions increased by 2.8% over academic year 2007-2008 (see table below).

Library Instruction Sessions & Number of Students Attending

2008-2009 Compared with 2006-2007 and 2007-2008

Month Instruction Instruction Instruction | Students Students Students
Sessions Sessions Sessions

2006-2007 2006- 2007-2008 2008-

2007-2008 2008-2009 2007 2009

June 13 12 13 149 195 191
July 6 6 5 72 74 56
August 11 21 6 258 418 148
September 16 12 37 308 173 703
October 22 23 17 346 399 302
November 12 13 14 209 235 245
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December 0 1 0 0 13 0
January 14 16 24 282 358 496
February 19 13 15 274 181 239
March 12 11 10 181 180 155
April 8 15 6 114 252 89
May 0 0 0 0 0 0
Totals 133 143 147 2193 2478 2624

We saw a small increase in the number of English Composition courses (see table below). At the

beginning of the Fall semester, the Library Instruction Coordinator spoke at a meeting of the English
composition adjunct faculty, and Dr. Alan Gribben head of the Department of English and Philosophy
urged that faculty request library instruction for their sections of ENGL1010 and ENGL1020. We are

currently at almost 100% participation with the composition courses.

Library Instruction Session for English Composition Courses

2008-2009 Compared to 2006-2007 and 2007-2008

Month ENGL1010 ENGL1010 ENGL1010 ENGL1020 ENGL1020 ENGL1020

2006-2007 2007-2008 2008-2009 2006-2007 2007-2008 2008-2009
June 2 1 2 3 1 4
July 1 3 2 1 3 2
August 0 0 0 0 0 0
September 0 2 4 2 2 7
October 10 7 10 3 10 4
November 7 9 9 3 1 2
December 0 0 0 0 1 0
January 0 0 0 0 0 8
February 2 1 3 4 9 8
March 3 1 3 6 8 5
April 7 9 3 0 2 0
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May 0 0 0 0 0 0

Totals 32 33 36 22 37 40

Library Instruction for Seamless Admission students on the Auburn campus added to the number of
English composition courses and students. Amanda Morris was hired to teach these sessions beginning
with the Fall 2008 semester. A total of 107 attendances were recorded for six sessions, three in October
and three in November, for ENGL1010. Two sections met for two library instruction sessions each.
Approximately 126 attendances were recorded for 6 sessions for ENGL1020 during the Spring 2009
semester. Two sections met twice during this semester.

Librarians conducted the majority of sessions in the Library’s computer lab but went elsewhere on
campus including the Schools of Business and Nursing. The Library Instruction Coordinator also
communicated with students in the NURS3831: Computers in Nursing course through Blackboard email
and conducted instruction sessions for these students via Wimba Live Classroom. This is the third year
these online tools have been used with NURS3831.

In addition to instruction sessions for individual courses, librarians and library staff participated in
activities outside the Library. We spoke at the New Graduate Student Orientation in August and the
New Faculty Orientation in September. The Library Instruction Coordinator coordinated the Library’s
table at the New Student Orientation where librarians and staff spoke to new students and their parents
and showcased browsing books and videos/DVDs from the Library’s collections.

We began a new library instruction format for the AUM Success courses. The Library Sleuth exercise
based on Auburn’s first year library instruction assignment requires the students to explore assigned
areas of the library in small groups and then report to the class on their findings.

Assessment of student learning outcomes is being planned for an increased number of sessions,
specifically in Business Cornerstone and NURS3831 courses. We will increase assessment by 5% for the
coming year.

Next year’s goals include:

e Create online materials that can be used for courses taught on campus and online. The
assessment of this goal is whether or not these materials are created.

e Develop instructional materials that can be used to better integrate information literacy skills
into library instruction sessions, especially for English Composition and Nursing courses. The
assessment of this goal is whether or not these materials are created.

e Increase by 5% the assessment of student learning outcomes of library instruction sessions. The
assessment of this goal is whether or not the assessment is completed.
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Technical Services Department
Annual Report
June 1, 2008—May 31, 2009
Submitted by
Colleen Valente
Head of Technical Services
June 25, 2009
Staff
John Gantt, Cataloging Librarian
Diane Westfall, Library Associate
Michelle Scott, Library Assistant
Anne Vance, Library Associate
Student Assistants
Tabitha Singleton

Anita Griffith

Technical Services is comprised of three units; Acquisitions, Serials Acquisitions and Cataloging. The
department actively supports the educational mission of the Library and the University community
by acquiring monographic, serial and electronic resources and by building and maintaining a catalog
that provides accurate and up-to-date information about the universe of resources, both in the
library and online, available to the AUM community. We create records for the materials we acquire
and classify them in order to make those materials accessible. The Department is responsible for the
ongoing maintenance and quality control of the information in the catalog. Our goal is to ensure
that it facilitates the identification and retrieval of materials which support the scholarly,

educational and personal needs of the AUM community.

There were no staff changes this year.
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[1l. Statistical highlights

Acquisitions: The trend of acquiring fewer and fewer titles continues. Acquisitions staff ordered
3,617 new titles this last year, which includes 62 videos. This represents a decrease of 1,038 titles
over last year (4755) or a decrease of nearly 24%. For the first time this year, we have broken out
gift statistics into categories. We received: 546 hard bound books; 622 soft cover books; 2693
periodical issues and 13 non book items for a total of 3874 items which is a small increase (263) over
the number received last year (3611). We also added access to 56 electronic state publications
through our catalog.

The unit received 4,289 items (4,208 books, 78 videos and 3 CD-ROMS).

Cataloging: Cataloging staff added 4,240 titles to the catalog, a decrease of 27.6% which continues
the downward trend noted last year, when we added 5,858 new titles to the catalog. This figure
includes print, av, periodicals and electronic titles added as part of the NAAL project.

The number of added volumes and copies has decreased, as well. Last year 625 volumes were added
to the collection. This year we added 415-- a decrease of 33.6% Last year 45 copies of items in the
collection were added; this year we only added 12 copies or nearly 70% fewer.

The number of books being weeded continues to decline as the original large project has been
virtually completed and we resume normal ongoing collection maintenance. This year 3,276 print
titles were withdrawn. Last year 8,217 titles were withdrawn. In addition to print titles, we also
withdrew 170 av items.

IV. Projects:

The single biggest project undertaken was the NAAL state documents project. This required a
substantial portion of my time and resulted in my cataloging and archiving nearly all the 56 titles
archived. Most of the original cataloging required was of monographic items (12 of 16 titles). These
are now available through our catalog, Alabama Mosaic or via WorldCat. .

V. Staff Activities

e Diane attended a two day workshop “Just for Copy-Cats” which firmed up her cataloging
skills. She attended a customer service session offered by the university: “Email &
Telephone Strategies for Effective Communication”. With the retirement of Louise Redd, she
has had to take over the bulk of the work Louise did with regard to new books—printing
labels and updating OCLC holdings.

e Anne attended the Voyager Users’ Group meeting last November. She was a member of the
Strategic Planning Committee, and also attended diversity training and two customer
service training sessions.
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John continues to represent the library on the Faculty Senate. He was also elected to the
position of Moderator-elect for the TSSRT Round Table. He has taken on new tasks by
absorbing some of the work that Louise did, e.g. he keeps the monthly statistics and is
responsible for adding new volumes of old titles to the collection. He also attended two
customer service sessions.

In addition to several Human Resources training sessions of one sort or another, |
participated in a number of Contentdm related webinars during the year. | also attended an
all day preconference meeting on RDA prior to ALLA.
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Alexander Street Press

Appendix A

AUM Library Database Usage

Classical Music Searches | Tracks Played Searches % | Full-Text%
. Increase Or | Increase Or
Lib ral‘y Decrease Decrease
Alexander Street Press June-08 3 2
July-08 1 1
Cost: $896.00 August-08 12 8
Cost Per Search: $4.05 September-08 44 93
Cost Per Track: $1.27 October-08 61 217
November-08 8 39
December-08 26 103
January-09 15 91
February-09 25 116
March-09 8 7
April-09 17 28
May-09 1 0
Grand Total 221 705 NA NA
Allen Press
= Searches Full Text Searches % | Full-Text %
Annual ReVIews Increase Or | Increase Or
Decrease Decrease
Allen Press Database June-08 2 2 100% 100%
July-08 11 0 100% 100%
Cost: $5,263.00 August-08 1 100% 100%
Cost Per Search: $37.59 September-08 4 100% 100%
Cost Per Article: $103.19 October-08 18 2 200% -60%
November-08 33 14 57% 600%
December-08 4 0 67% 0%
January-09 1 4 -75% 300%
February-09 11 7 -87% -36%
March-09 21 14 40% 180%
April-09 19 1 -61% -90%
May-09 8 2 100% -33%
Grand Total 140 51 -22% 38%

43




BioOne and BioOne.2

= = Searches Full Text Searches % | Full-Text %
Bloone and Bloone-z Increase Or Increase Or
Decrease Decrease
Allen Press Database June-08 59 60 44% 93%
July-08 8 14 -82% -58%
Cost: $4,795.50 August-08 33 22 -60% -46%
Cost Per Search: $13.39 September-08 76 69 -36% -30%
Cost Per Article: $9.96 October-08 64 70 -6% -8%
November-08 16 37 -43% 85%
December-08 37 53 12% 29%
January-09 13 9 -41% -67%
February-09 31 70 -29% 9%
March-09 0 16 -100% -59%
April-09 10 45 -74% -41%
May-09 11 16 -15% -16%
Grand Total 358 481 -37% -15%
American Chemical Society
American Ch emica| Society Searches Full Text Searches % Full-Text%
Cut for 2009: $28.808.65 Increase Or Increase Or
ut for - $206,000. Decrease Decrease
American Chemical Society June-08 14 4 100% -73%
July-08 2 6 -60% -88%
Cost: $29,579.00 August-08 1 16 100% -84%
Cost Per Search: $821.63 September-08 11 14 120% -82%
Cost Per Article: $107.56 October-08 2 38 -78% -63%
November-08 0 7 100% -90%
December-08 0 0 100% -100%
January-09 1 16 -98% -65%
February-09 3 61 50% 32%
March-09 2 64 0% 220%
April-09 0 40 -100% -15%
May-09 0 9 -100% -53%
Grand Total 36 275 -76% -59%
CAS SciFinder Scholar Searches Full Text Searches % Full-Text%
CAS Divisi fFA . Chemical Soci Increase Or Increase Or
( ivision of American Chemical Society) Decrease Decrease
American Chemical Society June-08 2
July-08 36
Cost: $4,440.00 August-08 36
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Cost Per Search: $7.59 September-08 43
Cost Per Article: NA October-08 88
November-08 67
December-08 14
January-09 21
February-09 87
March-09 91
April-09 90
May-09 10
Grand Total 585 NA
American Mathematical Society
MathSciNet Searches | Full Text Searches %
Increase Or
Decrease
American Mathematical Society June-08 211 N/A -21%
July-08 175 N/A -45%
Cost: $485.00 August-08 134 N/A -54%
Cost Per Search: 25 Cents September-08 155 N/A -43%
Cost Per Article: NA October-08 205 N/A -25%
November-08 267 N/A -31%
December-08 133 N/A -55%
January-09 187 N/A -42%
February-09 164 N/A -60%
March-09 106 N/A -61%
April-09 106 N/A -64%
May-09 74 N/A -45%
Grand Total 1,917 N/A -45%
Brepols
|nternati0na| Med|eva| B|b||ography Searches Full Searches % Full-Text %
New Database for 2008-09 Text Increase Or Increase Or
Decrease Decrease
Brepols=3-Users Simultaneous June-08 0 N/A
Per License
July-08 0 N/A
Cost: $1,225.05 August-08 0 N/A
Cost Per Search: $49.00 September-08 0 N/A
Cost Per Article: N/A October-08 0 N/A
November-08 0 N/A
December-08 0 N/A
January-09 1 N/A
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February-09 10 N/A
March-09 1 N/A
April-09 10 N/A
May-09 3 N/A
Grand Total 25 N/A 100% N/A
Cambridge Scientific
Searches | Full Text | Searches % | Full-Text %
CAMBRIDGE SCIENTIFIC Increase Or | Increase Or
PAIS Archive Decrease Decrease
Cut for 2009: $4,715.00
Cambridge Scientific June-08 17 N/A
Cost: $4,715.00 July-08 7 N/A
PAIS Searches: 347 August-08 18 N/A
Cost Per Search: $13.58 September-08 52 N/A
Cost Per Article: NA October-08 8 N/A
PAIS-Canceled December 2008 November-08 15 N/A
Combined Searches on all CSA December-08 9 N/A
Databases: 1,631 divided by January-09 1 N/A
$4,715.00 = $2.89 February-09 17 N/A
March-09 29 N/A
April-09 0 N/A
May-09 0 N/A
Grand Total 173 N/A -44% NA
CAMBRIDGE SCIENTIFIC
PAIS International
Cut for 2009 Searches | Full Text
Cambridge Scientific June-08 17 N/A
PAIS-Canceled December 2008 July-08 7 N/A
August-08 18 N/A
September-08 52 N/A
October-08 8 N/A
November-08 15 N/A
December-08 9 N/A
January-09 1 N/A
February-09 18 N/A
March-09 29 N/A
April-09 0 N/A
May-09 0 N/A
Grand Total 174 N/A -43% NA
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CAMBRIDGE SCIENTIFIC

Recent References Related ﬁi?;‘;hs?o"/: ::nuc':;a;es’g‘)(/gr
to the Social Sciences Searches | Full Text | Decrease Decrease
Cut for 2009
Cambridge Scientific June-08 0 N/A
July-08 0 N/A
August-08 1 N/A
September-08 4 N/A
October-08 0 N/A
November-08 7 N/A
December-08 1 N/A
January-09 14 N/A
February-09 17 N/A
March-09 28 N/A
April-09 20 N/A
May-09 5 N/A
Grand Total 97 N/A -29% NA
CAMBRIDGE SCIENT_IFIC Web Resources Searches % | Eull-Text%
Related to Natural Sciences Increase Or | Increase Or
Cut for 2009 Searches | Full Text | Decrease Decrease
Cambridge Scientific June-08 0 N/A
July-08 0 N/A
August-08 1 N/A
September-08 4 N/A
October-08 0 N/A
November-08 7 N/A
December-08 1 N/A
January-09 10 N/A
February-09 160 N/A
March-09 35 N/A
April-09 99 N/A
May-09 34 N/A
Grand Total 351 N/A 15% NA
CAMBRIDGE SCIENTIFIC Web_ Resources Related Searches % | Full-Text %
to the Social Sciences/Humanities Increase Or | Increase Or
Cut for 2009 Decrease Decrease
Cambridge Scientific June-08 124 N/A
July-08 25 N/A
August-08 54 N/A
September-08 127 N/A
October-08 33 N/A
November-08 15 N/A
December-08 8 N/A
January-09 14 N/A
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February-09 17 N/A
March-09 28 N/A
April-09 20 N/A
May-09 5 N/A
Grand Total 470 N/A -21% NA
Searches % | Full-Text %
. . . Increase Or | Increase Or
OS Scholar Universe: Social Science Searches | Full Text | Decrease Decrease
Cut for 2009
Cambridge Scientific June-08 17 N/A
July-08 7 N/A
August-08 18 N/A
September-08 52 N/A
October-08 8 N/A
November-08 15 N/A
December-08 9 N/A
January-09 14 N/A
February-09 19 N/A
March-09 29 N/A
April-09 20 N/A
May-09 5 N/A
Grand Total 213 N/A -37% NA
Searches % | Full-Text %
q e q Increase Or | Increase Or
CSA Worldwide Political Science Searches | Full Text | Decrease Decrease
Abstracts
Cut for 2009
Cambridge Scientific June-08 0 N/A
July-08 0 N/A
August-08 11 N/A
September-08 32 N/A
October-08 0 N/A
November-08 15 N/A
December-08 9 N/A
January-09 14 N/A
February-09 18 N/A
March-09 29 N/A
April-09 20 N/A
May-09 5 N/A
Grand Total -68% N/A
153
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Columbia University Press

Granger's World of Poetry Searches Full Text | Searches % | Full-Text %
Increase Or Increase Or
Decrease Decrease
Columbia University Press June-08 17 17
Cost: $472.50 July-08 1 1
Cost Per Search: 91 Cents August-08 0 0
Cost Per Article: 91 Cents September-08 6 6
October-08 14 14
November-08 11 11
December-08 2 2
January-09 112 112
February-09 334 334
March-09 12 12
April-09 4 4
May-09 4 4
Grand Total 517 517 NA NA
Conference Board Searches Full Text | Searches % | Full-Text %
Increase Or | Increase Or
Decrease Decrease
Conference Board June-08 127 9
July-08 183 3
Cost: $825.00 August-08 1 0
Cost Per Search: $1.23 September-08 13 0
Cost Per Article: $31.73 October-08 3 0
November-08 6 0
December-08 0 0
January-09 13 0
February-09 4 0
March-09 37 0
April-09 345 14
May-09 1 0
Grand Total 733 26 NA NA
EBSCO Databases
America: Searches | Full Text | Searches % | Full-Text %
. . Increase Or Increase Or
HIStOI’y and Life Decrease Decrease
Ebsco NAAL
June-08 158 0
Cost: $3,300.91 July-08 101 0
Cost Per Search: 93 cents August-08 109 0
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Cost Per Article: $194.17 September-08 510 1
October-08 283 0
November-08 475 3
December-08 258 4
January-09 379 0
February-09 409 2
March-09 284 4
April-09 394 1
May-09 154 2
Grand Total 3,514 17 1550% 100%
CINAHL Plus with Full Searches | Full Text | Searches % | Full-Text%
Increase Or Increase Or
Text Decrease Decrease
Ebsco NAAL June-08 1,966 956
July-08 1,327 481
Cost: $3,146.58 August-08 1,583 464
Cost Per Search: 15 Cents September-08 2540 1,280
Cost Per Article: 35 Cents October-08 1,951 933
November-08 2,227 911
December-08 520 74
January-09 1,264 691
February-09 2,300 1,256
March-09 2,694 1,169
April-09 1,274 445
May-09 411 119
Grand Total 20,057 8,779 11% .6%
Mec“a Complete Communlcatlon & Searches | Full Text | Searches % Full-Text%
Increase Or Increase Or
Mass Decrease Decrease
Ebsco NAAL June-08 163 58
July-08 83 44
Cost: $3,870.00 August-08 117 17
Cost Per Search: $1.13 September-08 469 146
Cost Per Article: $4.29 October-08 392 92
November-08 418 105
December-08 248 64
January-09 272 38
February-09 426 78
March-09 275 71
April-09 506 155
May-09 40 34
Grand Total 3,409 902 100.4% -30%
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ER|C Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco NAAL June-08 1,627 0
July-08 835 0
Cost: $3,261.40 August-08 542 22
Cost Per Search: 22 Cents September-08 1,809 96
Cost Per Article: $8.03 October-08 1,413 41
November-08 1,477 43
December-08 617 7
January-09 945 53
February-09 1,858 61
March-09 1,422 33
April-09 1,742 47
May-09 181 3
Grand Total 14,468 406 24% -33%
Historical Abstracts Searches | Full Text | Searches % Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco NAAL June-08 147 NA
July-08 67 NA
Cost: $3,300.91 August-08 102 NA
Cost Per Search: $1.29 September-08 350 NA
Cost Per Article: NA October-08 249 NA
November-08 341 NA
December-08 201 NA
January-09 253 NA
February-09 282 NA
March-09 270 NA
April-09 268 NA
May-09 14 NA
Grand Total 2,544 NA 1006% NA
PsycARTICL ES Searches | Full Text | Searches % Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco (NAAL) June-08 782 741
July-08 884 599
Cost: $7,196.00 August-08 364 348
Cost Per Search: 76 Cents September-08 903 702
Cost Per Article: 85 Cents October-08 886 664
November-08 1,138 1,032
December-08 690 500
January-09 482 601
February-09 541 571
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March-09 852 604
April-09 1,659 1,722
May-09 266 311
Grand Total 9,447 8,395 55% 24%
PschRITIQUES Searches | Full Text | Searches % Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco (NAAL) June-08 181 14
July-08 81 8
Cost: $798.00 August-08 99 1
Cost Per Search: 30 Cents September-08 390 16
Cost Per Article: $5.18 October-08 303 4
November-08 301 9
December-08 199 2
January-09 258 7
February-09 238 11
March-09 247 21
April-09 330 38
May-09 25 23
Grand Total 2,652 154 162% 9.2%
PsycINFO Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco (NAAL) June-08 937 4
July-08 1,126 0
Cost: $5,712.00 August-08 561 23
Cost Per Search: 53 Cents September-08 1,156 40
Cost Per Article: $13.13 October-08 845 13
November-08 1,155 64
December-08 469 26
January-09 974 61
February-09 809 54
March-09 914 39
April-09 1,407 79
May-09 234 32
Grand Total 10,587 435 17% 10,775%
SocINDEX with Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Full Text Decrease Decrease
Ebsco (NAAL) June-08 232 100
July-08 117 93
Cost: $4,706.28 August-08 110 44
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Cost Per Search: $1.10 September-08 389 137
Cost Per Article: $2.45 October-08 350 129
November-08 529 192
December-08 256 79
January-09 318 82
February-09 475 175
March-09 438 202
April-09 1,041 657
May-09 17 27
Grand Total 4,272 1,917 76% .26%
World History Searches | Full Text | Searches % Full-Text %
. Increase Or Increase Or
Collection Decrease Decrease
Ebsco NAAL June-08 163 10
July-08 92 5
Cost: $2,910.00 August-08 101 2
Cost Per Search: 97 Cents September-08 379 10
Cost Per Article: $23.85 October-08 287 11
November-08 363 15
December-08 236 8
January-09 300 7
February-09 404 27
March-09 298 11
April-09 344 11
May-09 21 5
Grand Total 2,988 122 317% -3.17%
Elsevier
ScienceDirect Searches Full- Searches % Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Elsevier Databases
June-08 373 644 281% -20%
Cost: $45,015.32 July-08 206 463 70% 41%
Cost Per Search: $9.89 August-08 145 470 -73% 2%
Cost Per Article: $5.45 September-08 340 679 -47% -12%
October-08 413 559 7% 11%
November-08 285 450 -36% -19%
December-08 198 634 -32% 69%
January-09 930 933 327% 150%
February-09 589 969 58% 30%
March-09 395 993 4% 51%
April-09 553 1,147 5% 46%
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May-09 123 315 -5% 20%
Grand Total 4,550 8,256 8% 24%
Gale
Blography and Genealogy Master Searches Full Text | Searches % Full-Text %
Increase Or Increase Or
Index Decrease Decrease
Cut for 2009: $392.20
Gale June-08 8 0
July-08 14 0
Cost: $390.20 August-08 5 0
Cost Per Search: $2.48 September-08 38 0
Cost Per Article: N/A October-08 16 0
November-08 21 0
December-08 2 0
January-09 11 0
February-09 4 0
March-09 9 0
April-09 29 0
May-09 0 0
Grand Total 157 0 -5.4 NA
JSTOR
JSTOR Searches Full- Searches % Full-Text %
Text Increase Or Increase Or
Decrease Decrease
JSTOR June-08 1,790 1,948 126% 249%
July-08 2,169 2,578 129% A477%
Cost: $16,300.00 August-08 668 757 -14% 491%
Cost Per Search: 71 cents September-08 1,753 1,794 3.4% 234%
Cost Per Article: 76 cents October-08 1,652 1,676 -42% 112%
November-08 2,855 2,590 2.70% 213%
December-08 2,102 1,951 44% 332%
January-09 2,050 1,482 41% 110%
February-09 1,987 1,485 -13% 62%
March-09 1,534 1,219 -41% 33%
April-09 3,639 3,181 1469% 4141.%
May-09 450 486 100% 100%
Grand Total 22,649 21,147 27% -70%

54




Mergent

Mergent Online Searches Full- Searches % | Full-Text %
Text Increase Or | Increase Or
Decrease Decrease
Mergent June-08 6 NA 500% NA
July-08 18 NA 350% NA
Cost: $9,388.00 August-08 18 NA 350% NA
Cost Per Search: $29.70 September-08 48 NA -24% NA
Cost Per Article: NA October-08 7 NA -50% NA
November-08 4 NA -87% NA
December-08 6 NA 100% NA
January-09 19 NA 100% NA
February-09 5 NA -37.5 NA
March-09 17 NA 183% NA
April-09 161 NA 5266% NA
May-09 7 NA 100% NA
Grand Total 316 NA 136% NA
Merg ent Searches Full- Searches % | Full-Text %
Text Increase Or | Increase Or
Decrease Decrease
CD- no way to track usage
Mergent June-08
July-08
Cost: $5,000.00 August-08
Cost Per Search: NA September-08
Cost Per Article: NA October-08

November-08

December-08

January-09
February-09
March-09
April-09
May-09
Grand Total
NetLibrary
NetLibrary Subject Use
Medicine 1,022
Literature 781
Social Sciences (General) 587
Business, Economics & 336
Management
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Arts 191
Computer Science 190
Religion 166
Philosophy 156
Education 147
History: United States 123
History: World and General 121
Law 115
Biology & Life Science 91
Political Science 89
Psychology 77
Library Science & Publishing 68
Language & Linguistics 57
Home Economics 44
Technology, Engineering & Mfg. 43
Networking & Telecommunications 33
General Works & Reference 33
Mathematics and Statistics 24
Travel & Geography 23
Sports & Recreation 23
Science: General 22
Agriculture 13
Other 12
Earth Sciences 6
Sociology and Anthropology 3
Physics 3
Chemistry 0
Total 4,599
Oxford University Press
Oxford University Searches | Full- Searches % | Full-Text %
Text Increase Or | Increase
Press Decrease Or Decrease
Oxford University Press June '08 14 70 100% 75%
July '08 5 57 100% 39%
Cost: $1,687.72 August '08 1 13 -50% -74%
Cost Per Search: $14.67 September '08 30 42 400% 7%
Cost Per Article: $3.63 October '08 5 27 -37.5% -51%
November '08 13 35 -50% 46%
December '08 3 18 -25% -25%
January '09 1 12 -75% -63%
February '09 20 69 -29% 64%




March '09 16 53 300% 8%
April '09 4 46 -79% -49%
May '09 3 22 -57% -12%
Grand Total 115 464 6.48% -96%
ProQuest
C19-Nineteenth Century Searches | Full Text | Searches % | Full-Text%
Increase Or Increase Or
Index Decrease Decrease
ProQuest June-08 11 5
July-08 81 6
Cost: $2,012.06 August-08 15 1
Cost Per Search: $1.86 September-08 10 2
Cost Per Article: $18.63 October-08 21 1
November-08 90 9
December-08 63 10
January-09 577 49
February-09 34 9
March-09 80 13
April-09 84 2
May-09 12 1
Grand Total 1,078 108 NA NA
Criminal Justice Searches Full Searches % | Full-Text %

. . Text Increase Or Increase Or
Periodicals Decrease Decrease
ProQuest June-08 363 25

July-08 426 23
Cost: $2,190.00 August-08 223 22
Cost Per Search: 29 Cents September-08 959 42
Cost Per Article: $3.00 October-08 586 51
November-08 442 25
December-08 235 41
January-09 595 38
February-09 1478 127
March-09 978 159
April-09 1012 172
May-09 149 5
Grand Total 7,446 730 -25% 48%
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ERIC Searches Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
ProQuest June-08 108 0
July-08 185 0
Cost: $3,261.40 August-08 32 0
Cost Per Search: $2.29 September-08 101 0
Cost Per Article: See Note October-08 107 0
November-08 124 0
December-08 57 0
Full Text on Eric is counted in January-09 96 0
ProQuest Education Journals. February-09 194 0
March-09 242 0
April-09 150 0
May-09 23 0
Grand Total 1,419 0-0 44% NA
MLA Searches Full Text | Searches % | Full-Text %
Increase Or | Increase Or
Decrease Decrease
ProQuest June-08 67 63 -37% 54%
July-08 96 95 -20% -78%
Cost: $3,694.00 August-08 48 14 -11% -71%
Cost Per Search: 89 Cents September-08 736 457 316% 814%
Cost Per Article: $1.65 October-08 159 77 -47% 57%
November-08 566 335 46% 423%
December-08 303 209 51% 53%
January-09 129 56 1.57% -46%
February-09 240 124 116% 88%
March-09 139 53 -32% 152%
April-09 1,544 699 55% 1,739%
May-09 108 52 0% 44%
Grand Total 4,135 2,234 43% 34%
National Newspaper Searches Full Text Searches % | Full-Text %
Ab Increase Or | Increase Or
stracts Decrease Decrease
ProQuest June-08 349 0
July-08 379 8
Cost: $2,255.00 August-08 199 0
Cost Per Search: 37 Cents September-08 899 0
Cost Per Article: $102.50 October-08 533 6
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November-08 421 3
December-08 195 5
January-09 436 0
February-09 1,086 0
March-09 682 0
April-09 780 0
May-09 127 0
Grand Total 6,086 22 -15% 100%
PI‘OQU est Education Searches Full Text Searches % | Full-Text %
Increase Or | Increase Or
Journals Decrease Decrease
ProQuest June-08 1,242 725
July-08 1,014 459
Cost: $3,713.15 August-08 596 362
Cost Per Search: 26 Cents September-08 1,973 954
Cost Per Article: 55 Cents October-08 1,475 1,131
November-08 965 412
December-08 422 218
January-09 1,169 554
February-09 2,212 866
March-09 1,432 625
April-09 1,218 395
May-09 211 48
Grand Total 13,929 6,749 3% 31%
Nursing & Allied Searches Full Text Searches % | Full-Text %
Increase Or | Increase Or
Health Source Decrease Decrease
ProQuest June-08 621 314
July-08 1,051 474
Cost: $3,099.60 August-08 572 256
Cost Per Search: 29 Cents September-08 1,354 311
Cost Per Article: 90 Cents October-08 977 266
November-08 844 364
December-08 227 52
January-09 629 139
February-09 1,679 590
March-09 1,350 482
April-09 988 158
May-09 137 33
Grand Total 10,429 3,439 113% 13%
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Research Library Searches Full Text Searches % | Full-Text %
Increase Or | Increase Or
Decrease Decrease
ProQuest June-08 463 482
July-08 557 754
Cost: $6,758.77 August-08 322 276
Cost Per Search: 68 Cents September-08 1,204 906
Cost Per Article: 79 Cents October-08 818 647
November-08 685 669
December-08 324 543
January-09 1,089 694
February-09 1,616 1,294
March-09 1,445 1,186
April-09 1,184 959
May-09 153 131
Grand Total 9,860 8,541 -5% 8%
Newspapers Searches Full Text Searches % | Full-Text %
Increase Or | Increase Or
(PI‘OQU eSt) Decrease Decrease
Search: 29 cents
Cost: $2,255.00 Article: 42 cents June-08 477 404
Newspapers: Advocate, Atlanta July-08 586 293
Journal & Constitution, Boston August-08 391 487
Globe, Chicago Tribune, September-08 1,105 721
Christian Science Monitor, October-08 753 613
Grenwich Time, Hartford Courant November-08 491 318
Los Angeles Times, Morning Call December-08 321 386
New York Times, Newsday, January-09 491 308
Orlando Sentinel, Sun Sentinel February-09 1,195 699
The Sun, Baltimore, USA Today March-09 802 482
Wall Street Journal, Washington April-09 950 489
Post May-09 150 84
Grand Total 7,712 5,284 -36% -62%
LION Searches Full Text Searches % | Full-Text %
Increase Or | Increase Or
Decrease Decrease
ProQuest June-08 1,797 293 387% 262%
July-08 2,450 564 70% 96%
Cost: $2,952.00 August-08 86 31 -5% 138%
Cost Per Search: 15 Cents September-08 889 116 65% 78%
Cost Per Article: 65 Cents October-08 2,794 467 -32% -24%
November-08 3,122 937 -40% -29%
December-08 1,894 628 106% 205%
January-09 275 42 -8% -67%
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February-09 1,373 302 -25% -21%
March-09 2,595 585 -33% -3%
April-09 2,463 582 -39% -33%
May-09 96 19 -68% -68%
Grand Total 19,834 4,566 -14% -1%
Readex
America’s Historical Searches Full- Searches % | Full-Text %
Text Increase Or Increase Or
NeWSpap ers Decrease Decrease
Readex June-08 4 1 0% -83%
(formerly Early American July-08 3 0 -50% -100%
Newspapers) August-08 0 0 -100% -100%
September-08 22 6 1000% 100%
Cost: $560.00 October-08 0 12 -100% -100%
Cost Per Search: $2.08 November-08 13 49 -28% 444%
Cost Per Article: 37 Cents December-08 30 12 100% 100%
January-09 33| 1,164 154% 3427%
February-09 10 57 -89% -81%
March-09 103 131 415% 254%
April-09 32 63 68% 50%
May-09 18 36 -10% 29%
Grand Total 268 | 1,531 28% 207%
Early American Imprints, Searches Full- Searches % | Full-Text %
Series | Evans, 1639-1800 Text Increase Or Increase Or
Decrease Decrease
Readex June-08 12 129 -14% 892%
July-08 7 13 17% -48%
Cost: $770.00 August-08 23 90 -52% 55%
Cost Per Search: $1.76 September-08 13 68 18% 518%
Cost Per Article: 20 Cents October-08 66 23 267% -21%
November-08 48 802 109% 2010%
December-08 25 93 317% 1450%
January-09 9 884 -10% 1451%
February-09 42 314 -48% -30%
March-09 30 229 -40% 2%
April-09 132 777 140% 275%
May-09 30 259 -85% -53%
Grand Total 437 | 3,681 36% 122%
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Early American Imprints Searches Full- Searches % | Full-Text %
Series Il Shaw- Text Increase Or Increase Or
Shoemaker, 1801-1819 Decrease | Decrease
Readex June-08 12 41 -29% 1950%
July-08 2 4 0% 300%
Cost: $1,030.00 August-08 6 4 -82% -84%
Cost Per Search: $13.37 September-08 1 126 -90% 2420%
Cost Per Article: $1.76 October-08 3 0 100% 0%
November-08 3 8 -70% 100%
December-08 8 316 14% 100%
January-09 1 12 -50% 9%
February-09 3 0 -81% -100%
March-09 7 0 75% 100%
April-09 31 60 210% 100%
May-09 0 13 -100% -61%
Grand Total 77 584 -36% 595%
Sage
Sage Prem|er Package Searches Full- Searches % Full=Text %
Text Increase Or Increase Or
Decrease Decrease
Sage June-08 *137 *119 NA 25%
July-08 *41 *144 NA 19%
Cost: $10,160.72 August-08 *53 *89 NA 1,171%
Cost Per Search: $24.66 September-08 *126 *207 NA 214%
Cost Per Article: $6.24 October-08 *43 *146 NA 711%
November-08 0 152 NA 49%
*Indicates counts from December-08 0 60 NA 36%
Sage Education Journals January-09 2 108 NA 17%
February-09 7 201 NA 187%
March-09 3 242 NA 521%
April-09 0 137 NA 243%
May-09 0 62 NA 933%
Grand Total 412 1,629 NA 142%
Solinet
CQ Researcher Searches | Full-Text | Searches % | Full-Text %
Increase Or | Increase Or
Decrease Decrease
Solinet June-08 721 11
July-08 171 897
Cost: $525.00 August-08 546 328
Cost Per Search: .03 cents September-08 172 2,140
Cost Per Article: .02 cents October-08 1,326 3,972
November-08 2,735 2,368
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December-08 1,661 227
January-09 354 927
February-09 482 4,300
March-09 2,407 3,254
April-09 1,887 2,598
May-09 1,937 87
Grand Total 14,399 21,109 NA NA
Lexis-Nexis-Academic Searches | Full- Searches % Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Solinet : 1 of 3
June-08 368 302 171% 251%
Cost: $8,497.44 July-08 382 575 30.4% 90%
Per Search: $1.14 August-08 503 791 194% 328%
Per Article: 86 cents September-08 963 1,315 115% 196%
October-08 473 691 -27% -11%
November-08 615 674 -9% -19%
December-08 264 340 8.64% 13%
January-09 620 659 80% 92%
February-09 588 1,245 68% 207%
March-09 799 2,118 20% 222%
April-09 1,624 961 7.40% 93%
May-09 206 244 44% 43%
Grand Total 7,405 9,915 32% 56%
Lexis-Nexis Searches Full-Text | Searches % | Full-Text %
. Increase Or Increase Or
CongreSS|onal Decrease Decrease
Cut for 2009: $2,472.80
Solinet: 2 of 3 June-08 17 6 89% 100%
July-08 10 6 -23% 0%
Cost: $2,472.80 August-08 7 3 40% 100%
Per Search: $8.81 September-08 20 29 -10% 222%
Per Article: $11.94 October-08 24 17 14% 183%
November-08 33 14 32% 8%
December-08 38 30 192% 275%
January-09 15 5 -29% -69%
February-09 6 4 -83% -75%
March-09 64 37 167% 429%
April-09 36 49 33% 277%
May-09 11 7 83% -12.5
Grand Total 281 207 27% 93%
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Lexis-Nexis Searches | Full-Text | Searches % | Full-Text %
. Increase Or Increase Or
Statistical Decrease Decrease
Cut for 2009: $2,832.40
Solinet: 3 of 3 June-08 22 13 0% 0%
July-08 36 22 5.88% 57.14%
Cost: $2,832.48 August-08 6 3 -40% 25%
Cost Per Search: $8.88 September-08 35 11 775% 175%
Cost Per Article: $17.81 October-08 37 22 -13.95% 4.76%
November-08 33 12 -2.66% 50%
December-08 24 6 -38.46% 75%
January-09 21 8 110% 60%
February-09 43 29 -31.74% -30.95%
March-09 42 20 -10.63% 11%
April-09 18 10 -71.8% -127%
May-09 2 3 80% -62.5%
Grand Total 319 159 -13% -21%
Solinet: OCLC First Search Databases
Purchased by Block: $1,575.00 ABI Inform, Dissertation Abstracts Online, and EconlLit
ABIl/Inform Searches | Full Text | Searches % | Full-Text %
Increase Or | Increase Or
Decrease Decrease
Block- Solinet June-08 0
Paid with Solinet July-08 0
August-08 0
Cost: $525.00 September-08 1
Cost Per Search: $52.50 October-08 7
Cost Per Article: NA November-08 0
December-08 0
January-09 0
February-09 2
March-09 0
April-09 0
May-09 0
Grand Total 10 0 NA NA
Dissertation Abstracts Searches Full Text | Searches % | Full-Text %
Increase Or | Increase Or
Decrease Decrease
Block-Solinet
June-08 5
Cost: $525.00 July-08 9
Cost Per Search: $2.72 August-08 6
Cost Per Article: NA September-08 25
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October-08 32
November-08 30
December-08 9
January-09 11
February-09 22
March-09 19
April-09 20
May-09 5
Grand Total 193 0 NA NA
EconLit Searches Full Text Searches % | Full-Text %
Increase Or | Increase Or
Decrease Decrease
Block- Solinet
June-08 40
Paid with Solinet July-08 55
Cost: $525.00 August-08 19
Cost Per Search: $1.31 September-08 57
Cost Per Article: NA October-08 30
November-08 26
December-08 1
January-09 54
February-09 50
March-09 89
April-09 13
May-09 4
Grand Total 398 0 NA NA
Standard and Poor’s
Standard and Poor’s Net Advantage Searches Full Text | Searches % | Full-Text %
Increase Or | Increase Or
Decrease Decrease
Standard and Poor’s Database June-08 55 66 20% -44%
July-08 165 209 251% 280%
Cost: $8,337.20 August-08 41 55 486% 817%
Cost Per Search: $4.55 September-08 257 410 -63% 156%
Cost Per Article: $4.16 October-08 60 102 -42% -28%
November-08 95 150 -47% -35%
December-08 35 29 -59% -56%
January-09 426 401 32% -9.3
February-09 351 239 208% 36%
March-09 96 136 134% 339%
April-09 180 192 59% 53.6%
May-09 71 14 238% -70%
Grand Total 1832 2003 3.74% -19.52%
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Westlaw

Westlaw Campus Searches Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Thomson West Database June-08 235 235 NA NA
July-08 287 287 NA NA
Cost: $7,200.00 August-08 250 250 NA NA
Cost Per Search: 76 Cents September-08 642 642 NA NA
Cost Per Article: 76 Cents October-08 614 614 NA NA
November-08 1,842 | 1,842 NA NA
December-08 1,454 | 1,454 92% 92%
January-09 232 232 -100% -100%
February-09 336 336 11% 11%
March-09 1,368 | 1,368 112% 112%
April-09 1,605 | 1,605 5% 5%
May-09 607 607 322% 322%
Grand Total 9,472 | 9,472 125% 125%
H.W. Wilson
Art Full Text Searches Full-Text | Searches % | Full-Text %
Increase Or Increase Or
Decrease Decrease
H.W. Wilson June-08 12 5 -29% 400%
July-08 36 15 157% 650%
Cost: $4,830.00 August-08 3 7 -167% 100%
Cost Per Search: $8.03 September-08 28 28 87% 2700%
Cost Per Article: $14.46 October-08 52 73 79% 1725%
November-08 189 88 55% 184%
December-08 37 25 -23% 79%
January-09 44 1 63% -96%
February-09 45 38 -39% 280%
March-09 13 9 64% 125%
April-09 127 30 -9% 15%
May-09 15 17 32% 100%
Grand Total 601 336 12% 236%
Art Index Retro Searches Full- Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
H.W. Wilson June-08 2 0
July-08 8 0
Cost: $324.00 August-08 2 0
Cost Per Search: $1.26 September-08 16 0
Cost Per Article: NA October-08 15 0
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November-08 95 0
December-08 5 0
January-09 23 0
February-09 9 0
March-09 2 0
April-09 72 0
May-09 8 0
Grand Total 257 0 NA NA
Biography Reference Searches Full-Text | Searches % Full-Text %
Increase Or Increase Or
Bank Decrease Decrease
H.W. Wilson June-08 6 8 100% 33%
July-08 8 0 14% -100%
Cost: $2,266.00 August-08 25 6 4% 2%
Cost Per Search: $3.00 September-08 317 135 1765% 4400%
Cost Per Article: $6.72 October-08 28 13 47% 1200%
November-08 50 4 14% -79%
December-08 15 1 -57% -95%
January-09 139 58 769% 287%
February-09 15 8 -66% 100%
March-09 12 16 -70% 45%
April-09 130 87 348% 444%
May-09 10 1 43% -89%
Grand Total 755 337 165% 120%
Library Literature Searches Full-Text | Searches % | Full-Text %
Increase Or Increase Or
Full Text Decrease Decrease
H.W. Wilson June-08 69 72 -60% -125%
July-08 39 11 -91% -70%
Cost: $2,266.00 August-08 66 109 -78% 276%
Cost Per Search: $2.45 September-08 78 81 -78% 305%
Cost Per Article: $2.27 October-08 90 156 -76% 206%
November-08 133 187 -47% 335%
December-08 107 165 3.8% -88%
January-09 70 7 483% -50%
162% 97 97 322% 194%
278% 41 68 310% 278%
925% 133 41 177% -47%
100% 0 0 -100% -100%
923 944 -54% 132%

67




Thomson Reuters

Web of Science Searches | Records Searches % | Full-Text %
Cut for 2009: $14.114.00 Viewed Increase Or | Increase Or
Decrease Decrease
Thomson Reuters-Databases June-08 41 8 -24% -76%
July-08 68 47 45% 124%
Cost: $14,114.00 August-08 38 13 -85% -88%
Cost Per Search: $19.63 September-08 54 33 -52% -49%
Cost Per Article: $38.24 October-08 134 72 -1.47% 20%
November-08 41 28 -61% -26%
December-08 15 1 -17% -98%
January-09 56 13 -64% -95%
February-09 69 29 32% -6.45%
March-09 77 30 83% 76%
April-09 70 51 -23% -4%
May-09 56 44 155% 175%
Grand Total 719 369 -36% -53%
Current Contents Searches | Records Searches % | Full-Text %
Viewed Increase Or | Increase Or
Connect Decrease Decrease
Cut for 2009: $6,805.00
(ISI Web of Knowledge) June-08 1 0 100% 0%
Thomson Reuters-Databases July-08 2 1 100% 100%
August-08 0 0 -100% 0%
Cost: $6,805.00 September-08 7 4 250% 33%
Cost Per Search: $174.48 October-08 8 10 33% 900%
Cost Per Article: $378.05 November-08 4 1 -67% 0%
December-08 7 0 29% -100%
January-09 4 0 75% -100%
February-09 1 0 -75% -100%
March-09 4 1 33% 100%
April-09 1 1 -83% 200%
May-09 0 0 100% 100%
Grand Total 39 18 -19% -22%
Journal Citation Reports Searches Rgcords Searches % | Full-Text %
Cut for 2009: $3,949.00 Viewed Increase Or Increase Or
Decrease Decrease
(ISl Web of Knowledge) June-08 2 0 100% 0%
Thomson Reuters-Databases July-08 0 2 0% 100%
(not listed on website) August-08 0 0 0% 0%
September-08 1 0 100% -100%
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Cost: $3,949.00 October-08 12 8 0% 700%
Cost Per Search: $40.71 November-08 3 0 50% -100%
Cost Per Article: $232.29 December-08 6 1 100% -50%
January-09 1 1 -89% 0%
February-09 4 0 -100% 0%
March-09 7 0 100% 0%
April-09 1 0 -100% 0%
May-09 10 5 100% 100%
Grand Total 97 17 260% 0%
Wiley Interscience
Wiley InterScience Searches Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Wiley June-08 25 24 -15% 9%
July-08 10 18 -98% -51%
Cost: $10,297.01 August-08 74 62 -76% 114%
Cost Per Search: $27.90 September-08 40 29 -80% 45
Cost Per Article: $22.04 October-08 14 22 -96% -57%
November-08 40 35 -84% -19%
December-08 16 16 -84% 100%
January-09 20 30 67% 114%
February-09 29 72 26% 118%
March-09 36 76 260% 322%
April-09 20 42 -58% -45%
May-09 45 41 -10% -24%
Grand Total 369 467 -81% 15%
Cochrane Library Searches Full Searches % | Full-Text %
New Database 2008 Text Increase Or Increase Or
Decrease Decrease
Wiley June-08 171 145
July-08 70 99
Cost: $2,012.06 August-08 66 35
Cost Per Search: $1.04 September-08 63 58
Cost Per Article: $1.21 October-08 56 49
November-08 107 50
December-08 3 7
January-09 54 29
February-09 102 109
March-09 228 92
April-09 39 48
May-09 967 931
Grand Total 1,926 | 1,652 NA NA
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AVL DATABASES — EBSCO

Academic Search Searches | Full Text | Searches % | Full-Text %
. Increase Or Increase Or
Premier Decrease Decrease
Ebsco-AVL Databases
June-08 2,431 2,166
Cost: July-08 2,658 1,033
Funded by: August-08 1,170 3,799
Alabama Virtual Library September-08 4,243 2,741
October-08 4,319 3,037
November-08 5,432 3,956
December-08 2,044 1,465
January-09 2,553 1,842
February-09 2,884 2,192
March-09 2,923 2,556
April-09 6,186 4,531
May-09 688 438
Grand Total 37,531 29,756 20% -0.46%
Alt HealthWatch Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco-AVL Databases
June-08 179 8
Cost: July-08 128 42
Funded by: August-08 117 90
Alabama Virtual Library September-08 405 48
October-08 311 21
November-08 296 30
December-08 286 20
January-09 248 73
February-09 408 54
March-09 328 41
April-09 303 17
May-09 12 34
Grand Total 3,021 478 98% -35%
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Automobile Repair Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Reference Decrease Decrease
Ebsco-AVL Databases
June-08 2 2
Cost: July-08 2 4
Funded by: August-08 0 0
Alabama Virtual Library September-08 68 3
October-08 0 0
November-08 1 1
December-08 0 0
January-09 0 0
February-09 0 0
March-09 1 1
April-09 2 2
May-09 0 0
Grand Total 76 13 406% -13%
Book Collection: Searches | Full Text | Searches % | Full Text %
. . Increase Or Increase Or
Nonfiction Decrease Decrease
Ebsco-AVL Databases
June-08 43 3
Cost: July-08 48 5
Funded by: August-08 19 1
Alabama Virtual Library September-08 87 13
October-08 86 3
November-08 140 44
December-08 51 10
January-09 78 9
February-09 113 27
March-09 98 23
April-09 114 28
May-09 7 0
Grand Total 884 166 36% 172%
Business Source Searches | Full Text | Searches % | Full-Text %
. Increase Or Increase Or
Premier Decrease Decrease
Ebsco-AVL Databases
June-08 1,552 554
Cost: July-08 2,018 441
Funded by: August-08 1,190 443
Alabama Virtual Library September-08 5,203 1,529
October-08 1,978 615
November-08 1,664 482
December-08 567 137
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January-09 2,637 625
February-09 1,940 594
March-09 1,141 321
April-09 1,869 539
May-09 217 54
Grand Total 21,976 6,334 -13% -69%
Columbia Encyclopedia Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco-AVL Databases
June-08 2 0
Cost: July-08 1 0
Funded by: August-08 0 0
Alabama Virtual Library September-08 0 0
October-08 0 0
November-08 0 0
December-08 2 0
January-09 0 0
February-09 0 0
March-09 1 1
April-09 1 0
May-09 0 0
Grand Total 7 1 100% 100%
EBSCOAnNimals Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco-AVL Databases
June-08 55 4
Cost: July-08 51 1
Funded by: August-08 100 0
Alabama Virtual Library September-08 384 5
October-08 226 5
November-08 205 0
December-08 181 0
January-09 201 3
February-09 245 4
March-09 206 0
April-09 260 8
May-09 19 0
Grand Total 2,133 30 112% -6%
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Funk & Wagnalls Searches | Full Text | Searches % | Full-Text
. Increase Or % Increase
New World EnCyCIOpEdla Decrease Or Decrease
Ebsco-AVL Databases
June-08 151 1
Cost: July-08 54 0
Funded by: August-08 104 0
Alabama Virtual Library September-08 344 0
October-08 243 0
November-08 346 0
December-08 195 0
January-09 233 0
February-09 242 0
March-09 240 1
April-09 259 11
May-09 12 2
Grand Total 2,423 15 92% -62%
GreenFILE Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco-AVL Databases
June-08 165 0
Cost: July-08 63 0
Funded by: August-08 125 0
Alabama Virtual Library September-08 459 0
October-08 245 3
November-08 301 0
December-08 197 0
January-09 909 71
February-09 387 3
March-09 418 33
April-09 457 18
May-09 12 0
Grand Total 3,738 128
Health Source: Searches | Full Text | Searches % | Full-Text
. . Increase Or % Increase
Nursmg/Academlc Decrease Or Decrease
Ebsco-AVL Databases
June-08 343 130
Cost: July-08 231 84
Funded by: August-08 185 73
Alabama Virtual Library September-08 596 202
October-08 556 179
November-08 554 182
December-08 391 98
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January-09 419 88
February-09 444 130
March-09 596 214
April-09 508 164
May-09 37 19
Grand Total 4,860 1,563 81% 16%
Health Source: Searches | Full Text | Searches % | Full-Text
. Increase Or % Increase
NurSII']g/COI’IsumeI’ Decrease Or Decrease
Ebsco-AVL Databases
June-08 268 60
July-08 160 8
Cost: August-08 138 35
Funded by: September-08 496 124
Alabama Virtual Library October-08 349 89
November-08 440 51
December-08 327 53
January-09 452 141
February-09 416 81
March-09 507 132
April-09 505 179
May-09 27 41
Grand Total 4,085 994 89% 34%
History Reference Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Center Decrease Decrease
Ebsco-AVL Databases
June-08 193 18
Cost: July-08 109 6
Funded by: August-08 128 19
Alabama Virtual Library September-08 430 31
October-08 333 39
November-08 476 138
December-08 283 53
January-09 343 37
February-09 411 55
March-09 384 68
April-09 447 377
May-09 35 25
Grand Total 3,572 866 103% 107%
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Library Information Searches | Full Text | Searches % | Full-Text %
. Increase Or Increase Or
Science Decrease Decrease
& Technology Abstracts
Ebsco-AVL Databases
June-08 155 0
Cost: July-08 96 0
Funded by: August-08 109 8
Alabama Virtual Library September-08 372 2
October-08 256 0
November-08 318 1
December-08 201 0
January-09 250 1
February-09 317 0
March-09 250 4
April-09 260 0
May-09 6 0
Grand Total 2,590 16 224% 100%
MAS Ultra School Ed. Searches | Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Ebsco-AVL Databases
June-08 166 15
Cost: July-08 128 9
Funded by: August-08 100 3
Alabama Virtual Library September-08 378 23
October-08 282 17
November-08 388 47
December-08 235 22
January-09 312 39
February-09 323 38
March-09 292 19
April-09 314 36
May-09 8 1
Grand Total 2,926 269 236% -4%
MasterFILE Searches Full Text | Searches % | Full-Text
Increase Or % Increase
Decrease Or Decrease
Ebsco-AVL Databases
June-08 233 127
Cost: July-08 97 32
Funded by: August-08 120 54
Alabama Virtual Library September-08 416 165
October-08 309 117
November-08 400 164
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December-08 282 102
January-09 263 82
February-09 302 95
March-09 302 120
April-09 418 196
May-09 9 7
Grand Total 3151 1261 98% 62.5%
Middle Search Plus Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco-AVL Databases
June-08 179 28
Cost: July-08 137 3
Funded by: August-08 105 8
Alabama Virtual Library September-08 384 30
October-08 273 9
November-08 395 27
December-08 232 97
January-09 299 9
February-09 363 19
March-09 346 40
April-09 327 13
May-09 20 2
Grand Total 3,060 285 244% 99%
Military & Government Searches | Full Text | Searches % | Full-Text %
. Increase Or | Increase Or
Collection Decrease Decrease
Ebsco-AVL Databases
June-08 213 48
Cost: July-08 91 7
Funded by: August-08 111 4
Alabama Virtual Library September-08 405 52
October-08 291 40
November-08 338 42
December-08 309 44
January-09 294 27
February-09 273 22
March-09 235 23
April-09 300 77
May-09 3 4
Grand Total 2,863 390 156% 100%
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Newspaper Source Searches | Full Text | Searches % | Full-Text %
Increase Or Increase Or
Decrease Decrease
Ebsco-AVL Databases
June-08 293 107
Cost: July-08 155 19
Funded by: August-08 138 28
Alabama Virtual Library September-08 515 105
October-08 400 152
November-08 645 230
December-08 310 79
January-09 505 184
February-09 481 132
March-09 427 147
April-09 423 147
May-09 48 12
Grand Total 4,340 1,342 -22% 0.8%
Professional Searches | Full Text | Searches % | Full-Text %
Increase Or | Increase Or
DeveIODment Decrease Decrease
Collection
Ebsco-AVL Databases
June-08 324 150
Cost: July-08 178 79
Funded by: August-08 149 95
Alabama Virtual Library September-08 486 270
October-08 290 148
November-08 351 55
December-08 198 17
January-09 296 94
February-09 356 109
March-09 286 40
April-09 355 76
May-09 11 6
Grand Total 3,280 1,139 52% 8%
Primary Search Searches | Full Text | Searches % | Full-Text
Increase Or | % Increase
Decrease Or Decrease
Ebsco-AVL Databases
June-08 236 22
Cost: July-08 71 0
Funded by: August-08 112 0
Alabama Virtual Library September-08 361 9
October-08 281 0
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November-08 381 14
December-08 198 0
January-09 247 0
February-09 331 2
March-09 314 20
April-09 305 14
May-09 12 6
Grand Total 2,849 87 82% -25%
Regional Business News Searches Full Text | Searches Full-Text %
% Increase Or
Increase Decrease
Or
Decrease
Ebsco-AVL Databases
June-08 135 0
Cost: July-08 55 6
Funded by: August-08 99 1
Alabama Virtual Library September-08 368 17
October-08 242 3
November-08 324 15
December-08 206 5
January-09 243 1
February-09 222 26
March-09 218 4
April-09 264 3
May-09 3 5
Grand Total 2,379 86 89% 34%
Vocatlonal and Career Searches Full Text Searches % | Full-Text %
. Increase Or | Increase Or
Collection Decrease Decrease
Ebsco-AVL Databases
Cost: July-08 88 3
Funded by: August-08 101 5
Alabama Virtual Library September-08 393 6
October-08 284 11
November-08 355 0
December-08 245 0
January-09 316 32
February-09 335 1
March-09 302 9
April-09 352 44
May-09 17 17
Grand Total 2,972 131 96% -3%
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GALE DATABASES - Funded by Alabama Virtual Library

Academic OneFile Searches Full Searches % | Full-Text %
Text Increase Or | Increase Or
Decrease Decrease
Gale-AVL Databases June-08 38 2
Funded by: July-08 116 5
Alabama Virtual Library August-08 25 16
September-08 67 63
October-08 225 115
November-08 197 51
December-08 53 18
January-09 35 22
February-09 102 62
March-09 110 44
April-09 192 69
May-09 3 5
Grand Total 1,164 386
Business & Company Resource Searches Full Searches % | Full-Text %
Text Increase Or | Increase
Center Decrease Or Decrease
Gale-AVL Databases June-08 4,395 200
Funded by: July-08 2,242 106
Alabama Virtual Library August-08 1,433 62
September-08 14,322 293
October-08 3,226 377
November-08 2,021 176
December-08 604 78
January-09 5,375 130
February-09 2,133 115
March-09 1,045 104
April-09 1,852 127
May-09 142 2
Grand Total 38,790 1,770 7% -60%
Business Index ASAP Searches Full Searches % | Full-Text %
Text Increase Or | Increase Or
Decrease Decrease
Gale-AVL Databases June-08 4 2
Funded by: July-08 17 11
Alabama Virtual Library August-08 6 1
September-08 23 13
October-08 24 6
November-08 1 1
December-08 4 1
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January-09 10 2
February-09 24 7
March-09 66 30
April-09 11 3
May--09 9 5
Grand Total 199 82 -84% -87%
Contemporary Authors Searches Full Searches % | Full-Text %
Text Increase Or Increase
Decrease Or Decrease
Gale-AVL Databases June-08 0 0
Funded by: July-08 2 0
Alabama Virtual Library August-08 0 0
September-08 0 0
October-08 4 0
November-08 18 1
December-08 4 0
January-09 0 0
February-09 0 0
March-09 0 0
April-09 0 0
May--09 0 0
Grand Total 28 1 367% 100%
Contemporary L|terary C”t'C'Sm Searches Full Searches % Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 11 0
Funded by: July-08 32 1
Alabama Virtual Library August-08 4 0
September-08 13 0
October-08 15 1
November-08 117 0
December-08 92 5
January-09 7 0
February-09 15 0
March-09 30 0
April-09 51 2
May--09 9 1
Grand Total 396 9 -58% | -67%
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Expanded Academic Searches | Full Searches % | Full-Text %
ASAP Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 85 91
Funded by: July-08 233 161
Alabama Virtual Library August-08 49 41
September-08 177 179
October-08 181 99
November-08 262 126
December-08 125 79
January-09 163 106
February-09 176 158
March-09 168 20
April-09 386 209
May--09 23 27
Grand Total 2,030 1,368 -75% -48%
Gale Literary Databases Searches | Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 4 4
Funded by: July-08 19 14
Alabama Virtual Library August-08 9 1
September-08 25 18
October-08 78 39
November-08 32 16
December-08 32 16
January-09 78 39
February-09 18 10
March-09 25 16
April-09 38 23
Grand Total 263 148 -59% -60%
Gale Virtual Reference Searches Full Searches % | Full-Text %
. Text Increase Or Increase Or
L|brary Decrease Decrease
Gale-AVL Databases June-08 40 0
Funded by: July-08 113 1
Alabama Virtual Library August-08 4 0
September-08 48 10
October-08 74 3
November-08 174 32
December-08 65 16
January-09 38 0
February-09 18 10
March-09 67 7
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April-09 234 15
May--09 3 2
Grand Total 916 87 -24% 64%
General Business File Searches Full Searches % | Full-Text %
ASAP Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 72 21
Funded by: July-08 176 85
Alabama Virtual Library August-08 23 5
September-08 119 45
October-08 85 19
November-08 172 30
December-08 79 48
January-09 89 28
February-09 10 4
March-09 128 115
April-09 215 27
May--09 62 18
Grand Total 1,230 445 0.4% -32%
General OneFile Searches Full Searches % Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 41 26
Funded by: July-08 121 33
Alabama Virtual Library August-08 5 6
September-08 45 83
October-08 59 79
November-08 169 173
December-08 53 72
January-09 133 64
February-09 10 4
March-09 128 115
April-09 195 143
May--09 50 45
Grand Total 964 987
General Reference Center Gold Searches Full Searches % Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 52 18
Funded by: July-08 145 13
Alabama Virtual Library August-08 15 4
September-08 48 9
October-08 54 13
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November-08 161 29
December-08 49 5
January-09 68 21
February-09 12 3
March-09 84 18
April-09 195 18
May--09 56 3
Grand Total 939 154 -50% -66%
Informe! Searches Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 34 0
Funded by: July-08 110 0
Alabama Virtual Library August-08 2 0
September-08 30 0
October-08 37 2
November-08 112 0
December-08 44 2
January-09 30 1
February-09 2 1
March-09 61 0
April-09 150 0
May--09 16 1
Grand Total 628 7 19% 40%
Kids InfoBits Searches Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 21 4
Funded by: July-08 27 27
Alabama Virtual Library August-08 14 4
September-08 35 6
October-08 7 1
November-08 42 7
December-08 6 0
January-09 264 62
February-09 0 0
March-09 0 0
April-09 8 1
May--09 1 0
Grand Total 428 112 -23% -38%
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LegaITrac Searches Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 0 40
Funded by: July-08 121 19
Alabama Virtual Library August-08 4 1
September-08 60 18
October-08 57 0
November-08 153 12
December-08 50 2
January-09 62 13
February-09 4 2
March-09 97 21
April-09 213 21
May--09 56 4
Grand Total 915 115 -47% 31%
LitFinder Searches Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 0 3
Funded by: July-08 121 19
Alabama Virtual Library August-08 5 0
September-08 6 0
October-08 56 22
New Database November-08 86 27
December-08 34 9
January-09 20 6
February-09 2 0
March-09 30 5
April-09 59 20
May--09 25 4
Grand Total 368 105 NA NA
Literature Resource Searches Full Searches % | Full-Text %
Text Increase Or Increase Or
Center Decrease Decrease
Gale-AVL Databases June-08 164 132
Funded by: July-08 679 738
Alabama Virtual Library August-08 24 52
September-08 458 39
October-08 368 378
November-08 1,304 | 1,146
December-08 1,144 933
January-09 266 276
February-09 61 105
March-09 475 529
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April-09 966 822
May--09 68 55
Grand Total 5,976 | 5,203 -717% -26%
OppOS|ng Vlewp0|nts Resource Searches Full Searches % Full-Text %
Text Increase Or Increase Or
Center Decrease Decrease
Gale-AVL Databases June-08 74 23
Funded by: July-08 498 190
Alabama Virtual Library August-08 8 3
September-08 235 87
October-08 532 235
November-08 560 208
December-08 326 110
January-09 138 51
February-09 9 4
March-09 174 70
April-09 402 141
May--09 119 29
Grand Total 3,075 | 1,151 60% -43%
Professu)nal Collecnon Searches Full Searches % Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 39 2
Funded by: July-08 118 3
Alabama Virtual Library August-08 5 0
September-08 37 8
October-08 107 38
November-08 143 13
December-08 43 1
January-09 46 11
February-09 5 3
March-09 0 0
April-09 167 14
May--09 46 6
Grand Total 823 103 -42% -26%
Scribner Writers Series Searches Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 9 8
Funded by: July-08 21 11
Alabama Virtual Library August-08 0 0
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September-08 487 4
October-08 365 22
November-08 1,298 34
December-08 1,142 18
January-09 204 4
February-09 413 20
March-09 174 70
April-09 864 21
May-09 62 10
Grand Total 4,922 153 5,430% 125%
Student Edition Searches | Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 37 0
Funded by: July-08 110 0
Alabama Virtual Library August-08 2 1
September-08 29 1
October-08 48 22
November-08 134 2
December-08 43 5
January-09 32 0
February-09 69 19
March-09 4 8
April-09 173 19
May--09 45 12
Grand Total 726 90 -45% -73%
Twayne's Series Searches | Full Searches % | Full-Text %
Text Increase Or Increase Or
Decrease Decrease
Gale-AVL Databases June-08 2 1
Funded by: July-08 7 3
Alabama Virtual Library August-08 0 0
September-08 472 1
October-08 363 39
November-08 1,337 55
December-08 1,137 26
January-09 206 4
February-09 399 10
March-09 57 10
April-09 870 16
May--09 102 22
Grand Total 4,951 187 2,426% 97%
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